HUONG DAN GIAO DICH AN TOAN QUA KENH NGAN HANG PIEN TU

Nham bao dam va duy tri tinh bao mat, an toan khi Quy khach su dung dich vu Ngan hang dién ti,
VietABank kinh d& nghij va khuyen khich Quy khach hang doc va ndm rd cac théng tin dwéi day dé trang
bi kién thtrc va tranh nhirng ri ro khi giao dich

1. Thiét lap va bao vé mat khau
1.1 Thiét 1ap mat khau an toan
- Mat khau phai cé it nhat 8 ky tw va bao gdbm cac chir thwdng, in hoa, sb va cac ky tw dac biét

- Tranh dat mat khau dé& doan hodc chira théng tin ca nhan nhw sé dién thoai, ngay sinh nhat, cac day sb
lién tuc nhw 123456...

1.2 Bao vé mat khau

- Thwdng xuyén thay déi mat khdu sau 03 thang
- Khong diing mét mat khau cho nhiéu dich vu

- Tuyét déi khong tiét I6 hay chia sé thong tin vé tai khoan Ngan hang dién t&r cho bét ky ai thong qua noi
miéng, ghi chép, dién thoai hodc dwdi bat ky hinh thirc nao.

2. Truy cap va str dung an toan
2.1 Truy cap dung dia chi
- Dam bao truy cap vao dung dia chi https://ebanking.vietabank.com.vn/ cla VietABank.

- Dam bao thanh dia chi hién 6 khda mau xanh (thé hién chirng chi SSL) va biéu twong dwoc chirng nhan
s& hiru clia VietABank: VIETNAM-ASIA COMMERCIAL JOINT STOCK BANK
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- Dam bao tai va st dung trng dung cua VietABank EzMoblle tr cac bén phat hanh rng dung uy tin nhw
App Store (I0S), CH Play (Android)

- Danh séach (rng dung cua VietABank:
+ VietABank EzMobile:



o App Store (i0S): https://apps.apple.com/vn/app/vietabank-ezmobile/id910897337?I=vi
o CH Play (Android): https://play.google.com/store/apps/details?id=phn.com.vnh.mb&hl=vi

+ VietABank eToken:

o App Store (i0S): https://apps.apple.com/vn/app/vietabank-etoken/id15197341417?1=vi
o CH Play (Android):
https://play.google.com/store/apps/details?id=pgh.vn.pliz.etoken&pcampaignid=web share

2.2 Truy cap va str dung an toan

- Doc k¥ cac chinh sach cia don vi chp nhan thanh toan truéc khi dong y.
- Kiém tra day da chinh xac cac thong tin giao dich trwéc khi nhap ma OTP (ma xac thuc)
- Han ché st dung céc thiét bi cong cong dé thuc hién thanh toan.

- Khi nhan dwoc tin nhan OTP tir VietABank, can kiém tra ki ngi dung tin nhan. Khéng cung cép céc thong
tin nay cho bat ky doi twgng nao, ké ca nhan vién NH qua dién thoai, email, mang xa hoi...

- Khéng st dung céc thiét bi da dwoc can thiép phdn mém dé st dung, thwe hién giao dich. (root, ...)
- Thwe hién kich hoat SoftOTP ngay khi d&ng nhap thanh céng lan dau
- Cap nhat théng tin Sinh tréc hoc dé xac thuc giao dich nham tranh rai ro khi thwc hién cac giao dich

3. Trwong hop khan cap

Trong treong hop Quy khach phat hién hoac nghi ngo théng tin lién quan dén s dung dich vu Ngan hang
dién tl nhw dién thoai, tai khoan ... bi mat mat hoac anh hwéng dén tai khoan. Hay lién hé ngay lap tirc
tbng dai lién lac cua VietABank: 1900 555 590
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