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. THONG TIN CHUNG



THONG DIEP

cUA TONG GIAM BDOC

Kinh thua quy ¢6 dong, quy khach hang,

Kinh t€ viét Nam nam 2018 tang truéng cao nhat trong hon
10 nam qua da tao diéu kién thuan Igi cho qud trinh tai co
cau heé thong tai chinh, ngan hang. Hoat dong kinh doanh
cUa Ngan hang ti€p tuc tang truéng vé quy mo va chat lugng.
VietABank ngay cang khang dinh dugc vi thé trén thj truong
va nhan dugc su danh gid cao ti cong dong.

Vuot qua nhiéu tha thach, nd luc ctia VietABank tiép tuc dugc
dong dao khach hang, t6 chic trong nudc va qudc t€ uy tin
ghi nhan véi nhiéu giai thudng:

- Bang khen cia Théng doc Ngan hang Nha nudc Viét
Nam

- Giai thuéng Ngan hang Phat trién bén viing nhat Viét
Nam nam 2018 tu tap chi tai chinh hang dau thé gigi
Global Banking and Finance Review

- Gidi thuéng Thuong hiéu manh cda Thgi bdo Kinh té
Viét Nam

- Gidi thuéng Sao Vang Dat Viét cha Trung ueng Héi Doanh
nhan tré Viét Nam

- Top 500 Doanh nghiép I6n nhat Viét Nam nam 2018 do
(ong ty 6 phan Bdo cdo Danh gia Viét Nam (Vietnam
Report - VNR) va Bao VietnamNet binh chon.

Nam 2019, muc tiéu cua VietABank I3 ti€p tuc tdng cudng
nang lyc tai chinh, m& rong mang ludi giao dich, tao nhiing
budc dot pha mai vé chat lugng dich vy trén nén tang tng
dung cong nghé cao vao quan ly va hoat dong. bay la ca s
viing chac dé VietABank hien thuc hda muc tiéu chién lugc
tang truéng hoat dong an toan, phat trién bén viing, mang
dich vy tai chinh chat lugng cao dén véi khach hang.

n BAO CAO THUGNG NIEN 2018

V6i su ing hd manh mé cta Quy ¢ dong, Quy khach hang va
su doan két cua tap thé can bo nhan vién, VietABank quyét
tam lam viéc véi tinh than trach nhiém cao nhat, phan ddu
hoan thanh ké& hoach kinh doanh, tao nén tang cho sy phat
trién bén viing ctia Ngan hang.

Kinh chdc Quy c6 dong, Quy khach hang suc khoe, hanh phic
va thanh cong!

Tran trong,

g

/

Nguyén Van Hao
Téng Gidm daoc



1. TONG QUAN VE VIETABANK

Tén giao dich:

» Tén day da bang tiéng Viét:
» Tén viét tat bang tiéng Viét:
» Tén day da bang tiéng Anh:
» Tén viét tat bang tiéng Anh:

» Gidy chiing nhan dang ky doanh nghiép sé:

» Dang ky lan dau ngay:

» Dang ky thay daéi lan tha 25 ngay:
> V6n diéu le:

» Tru s6 chinh VietABank:

» Dién thoai - Fax:
» Website:

Ngan hang thuong mai ¢6 phan Viet A

NH TMCP Vviét A

Vietnam Asia Commercial Joint Stock Bank
VietABank

0302963695

19 thang 6 nam 2003

07 thang 11 ndm 2017

3.500 ty dong

34A - 34B Han Thuyén, Phudng Pham Dinh Hg,
Quan Hai Ba Trung, Thanh pha Ha Ndi, Viet Nam
(024) 39 333 636 - (024) 39 336 426
www.vietabank.com.vn
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Ngan hang Thuong mai ¢d phan Viet A dugc thanh lap
vao ngay 4/7/2003 trén cg s6 hgp nhat hai t6 chuc tin
dung hoat dong lau ndm trén thj trudng tai chinh tién
té Viet Nam: Cong ty C6 Phan Tai Chinh Sai Gon va Ngan
Hang Thuong Mai C6 Phan Nong Thon Da Nang. La mot
ngan hang tré nang dong, VietABank dinh huéng phat
trién véi phuong cham "bong hanh ctng khét vong",
VietABank la diém tua viing chac cho khach hang ca
nhan va dong hanh cung doanh nghiép trong su phat
trién kinh t& viét Nam.

Tradi qua 16 nam xay dung va phat trién, VietABank da
dat dugc thanh tyu nhat dinh gép phan quan trong vao
su 6n dinh kinh t& chung cta dat nudc. VietABank lién
tuc hoan thién co ché hoat dong, dao tao doi ngi can
bo nhan vien chuyén nghiép toan hé théng nham nang
cao chat lugng dich vu, phuc vu ngay cang tét hon nhu
cau da dang cua khach hang. VietABank luon né luc
khong ngting khang dinh 13 ngan hang dat tin nhiem
cao trén thi truong, chat lugng dich vu t6t, mat bang lai
suat hdp dan qua do cung cdp cho khdch hang cac san
pham dich vu chat lugng, an toan va linh hoat.

Dén véi VietABank, khach hang hoan toan yén tam vé
thai do phuc vu tan tam, san pham dich vu da dang,
dap tng nhu cdu thiét thuc va gia tang gia tri cho khach

hang cing nhu tinh an toan va bdo mat tuyét doi thong
tin. VietABank luon xac dinh st ménh tang truéng gid
tri dau tu dé phat trién bén viing.

V6i su nd luc khong ngling, VietABank da dat dugc
nhiing danh hiéu cao quy do cac td chuc uy tin trong thi
truong tai chinh trao tdng. Cing bé day cac gidi thudng
thuong nién qua cac nam, VietABank tu tin khang dinh
vi thé ctia minh trén thi truong.

Bang tri tué va tam huyét, can bo VietABank luon nd
lyc dé xay dung mot moi trudng cong bang chuyeén
nghiép, van minh ton trong, tin tuong hé trg 1an nhau
tao nén khaoi doan két va phat trién bén ving. Luon
huéng dén cac chudn muc quéc t€ trong hoat dong
kinh doanh, VietABank phan ddu sé trg thanh mot
trong nhiing ngan hang TMCP hang dau Viét Nam trong
thoi gian tai.



2. NGANH NGHE VA DIA BAN KINH DOANH

Nganh nghé kinh doanh » Cung cap cac dich vy thanh toan cho khach hang;

> Huy Ad(f)ng\vc‘)'n ngélnl ‘UUHQ Vé‘ déi‘ban d,L.I('ji céc h‘l‘nhlthﬂ.CA’tié(l » Thuc hién trao d6i kinh doanh ngoai té va vang; Thuc hién

gui khong ky han, c6 ky han, ky phieu, trai phiéu va cc gidy o thanh toan quat té va cac dich vu ngan hang khac dugc Ngan

o gia tr...; hang Nha nudc Viét Nam (NHNN) cho phép;

» Nhan cac ngudn von ay thac dau tu; » VietABank da ky két hgp tac véi Tap doan bao hiém
o o Chubblife cung cap dich vu tai chinh, bao hiém nhan tho cho

» Nhan von tu cac t6 chic tin dyng (TCTD) trong va ngoai nudc; cac dai tugng khach hang va nhan thanh toan phi bao hiém

] ] ] tai cac diém giao dich cta VietABank.

» Cho vay ngan, trung va dai han cac t6 chic kinh té va ca nhan;

» Chiét khau cac hai phicu thuong mai, trai phiéu va cac gidy to

6 gid (GTCG); Gép vén mua cd phan theo ty I& cho phép va tham

gia lien doanh;

Dia ban kinh doanh

Tinh dén 31/12/2018, VietABank c6 91 diém giao dich dang hoat déng trén ca nuéc, phan bd cu thé theo 4 viing mién:

» Mién B3c va Ha Noi: 15 diém giao dich

» Mién Trung va Tay Nguyén: 22 diém giao dich

» Mién Dong Nam B0 va Ho Chi Minh: 37 diém giao dich

» Mién Tay Nam Bo: 7 diém giao dich

\ 4 ? p {// ‘ | ‘ L
AL *;1/ e B A \ l \

{ANH CUNG KHAT VONG

n BAO CAO THUGNG NIEN 2018



VIETABANK

DONG HANH CUNG KHAT VONG

II. MO HINH QUAN TR



1. HOI DONG QUAN TR

CHU TICH HPQT

Dam nhiém chdc vu Chu tich HDQT VietABank tii nam 2011, Tién
sy kinh t&, ctr nhan Khoa Kinh té va t6 chiic van tai thay, bai hoc
Hang Hai Odessa (Nga). Ong da c6 gan 30 nam kinh nghiem
trong nganh kinh té.

PHO CHU TICH HDQT PHO CHU TICH HBQT

Ct nhan kinh t& ngoai thuong. Thac st quan tri kinh doanh. Trén
Tham gia HDQT VietABank tu 20 nam kinh nghiém trong linh
nam 2012. vuc tai chinh, ngan hang.

THANH VIEN HDQT KIEM PTGD

Ci nhan luat thuong mai. Trén
20 nam kinh nghiém trong linh
vuc tai chinh, dam nhiém nhiéu
vi tri quan trong.

BAO CAO THUGNG NIEN 2018

THANH VIEN HDQT KIEM TGD

Thac sy kinh té. Kinh nghiém trén
20 nam trong Iinh vuc tai chinh,
Ngan hang, trong d6 dam nhiém
nhiéu vi tri quan ly, diéu hanh tai
cdc to chdc tai chinh ngan hang
trong nudc va quac té.

THANH VIEN HDQT BOC LAP

Thac sT kinh t€ d6i ngoai. Trén 30
nam kinh nghiém trong nganh

tai chinh, ngan hang.




THAY DOI THANH VIEN HOI DONG QUAN TRI

HDQT nhiém ky 2018 - 2023:

» Ong Phuong Xuan Thuy tra thanh Pho cha tich HDQT ti ngay 15/6,/2018.

» Ong Nguyén Van Hao trg thanh thanh vien HDQT ti ngay 26,/4/2018.

» Ong Tran Tién Diing tré thanh thanh vien HDQT ti ngay 26/4/2018.

» Ba Nguyén Thi Lan Huong trg thanh thanh viéen HDQT ti ngay 26,/4,/2018.

HOAT DONG CHINH CUA HOI DONG QUAN TR

VA CAC UY BAN TRUC THUOC

HOi Dong Quan tri (HDQT) ¢6 vai tro trdch nhiém gidm sét va
dua ra cac quyét dinh chu chot lien quan dén hoat dong cla
VietABank nham dat dugc cac muc tiéu chién lugc, mang lai
gid tri bén viing cho ¢6 dong va khach hang.

CAC UY BAN TRUC THUOC HDPQT

_UYBAN
QUAN LY RUI RO

TiN DUNG

Tham muu, phé duyét
cac chinh sach va dinh
huéng quan ly rai ro.

Quyét dinh cdp tin dung,
phé duyét chinh séch tin
dung, quan ly rui ro tin
dung tuing thai ky.

Kiém tra, kiém soat viéc
quan ly cac khoan tin
dung.

UY BAN C|:||E'N
LUGC & NHAN SU

Tham muu tu van cac
van dé vé chién lugc
phat trién, Chién lugc
ngudn nhan lyc toan he
thong.

Gidm sat, quan ly cac
tai san Ng - C6 cUa ngan
hang

Giam sat thuc hién céc
yéu cdu cta NHNN lién
quan dén rui ro thanh
khoan, rui ro 13i suat.



2. BAN KIEM SOAT

TRUGNG BAN KIEM SOAT

Cu nhan kinh té.
Kinh nghiém 30 ndm trong nganh Ngan hang.

THANH VIEN BAN KIEM SOAT

Cu nhan ké toan
Tham gia Ban Kiém sodt VietABank tir nam 2013.

THANH VIEN BAN KIEM SOAT

Ct nhan kinh té.
Hon 20 ndm kinh nghiém trong nganh tai chinh,
ngan hang.

BAN KIEM SOAT NHIEM KY 2018 - 2023
B Trong nam, Ong Hoang Vi Tung trg thanh thanh vién Ban Kiém soat ti ngay 26,/4,/2018.

HOAT DONG CHINH CUA BAN KIEM SOAT VA KIEM TOAN NOI BO

Ban kiém sodt la don vi dai dién cho Dai hoi dong C6 dong giam sat toan bo hoat dong cta VietABank gitia hai ky Dai hoi 6
dong, do Dai hoi dong €6 dong bau va mién nhiém, ding dau Ban kiém soat la Trung Ban kiém sodt.

BAO CAO THUGNG NIEN 2018



3. BAN TONG GIAM DOC

TONG GIAM POC

Thac sy kinh té. Kinh nghiém trén 20 nam trong Iinh vuc tai
chinh, Ngan hang, trong dé dam nhiém nhiéu vi tri quan ly,
diéu hanh tai cac to chdc tai chinh ngan hang trong nudc va
quac té.

PHO TONG GIAM BAC

Tién sy kinh té.
Gan 20 nam kinh nghiém trong Iinh vuc tai chinh, ngan

hang, ting ndm qit nhiéu vi tri quan Iy cao cdp tai cac t6
chc tin dung.

PHO TONG GIAM BOC

CU nhan luat thuong mai (Pai hoc Luat TP. H6 Chi Minh).
Trén 20 nam kinh nghiém trong Iinh vuc tai chinh, trong dé
dam nhiém nhiéu vi tri quan trong.




4. MO HINH TO cHUC

» UB QUAN LY RUI RO
» UB TiIN DUNG
» UB CHIEN LUGC &

NHAN Sy
» UBALCO

> HOI DONG TiN DUNG
» HOI DONG XU LY NG
» HOI DONG KINH DOANH

KHOI KHACH HANG
CHIEN LUOC

> PHONG KHACH
HANG CHIEN LUQC 1

> PHONG KHACH
HANG CHIEN LUQC 2

> PHONG DU AN &
PAU TU

BAO CAO THUGNG NIEN 2018

KHOI KHACH HANG
DOANH NGHIEP

> TTKHDNL PHIA
:7.(

» TTKHDNL PHIA
NAM

> PHONG TIEP THI &
PHAT TRIEN SAN
PHAM KHDN

> PHONG QUAN LY
KINH DOANH KHDN

KHOI KHACH HANG
CA NHAN

> PHONG TIEP THI &
PHAT TRIEN
SAN PHAM KHCN

> PHONG QUAN LY
KINH DOANH KHCN

» TRUNG TAM THE &
NGAN HANG SO

DPAI HOI DONG cO PONG

KHOI QUAN LY &
KINH DOANH VON

» PHONG KINH
DOANH VANG &
NGOAI TE

» PHONG KINH
DOANH TIEN TE

> PHONG DINH CHE
TAI CHINH

_KHOI
TAI CHINH

» PHONG KE HOACH
& QUAN TRI TAI
CHINH

> TRUNG TAM
KE TOAN

» PHONG QUAN LY
TAISAN NO - TAI
SAN CO (ALM)

KHOI QUAN TRI
RUI RO

» PHONG QUAN LY
RUIRO

» TRUNG TAM GIAM
SAT & HO TRO
TIN DUNG

» TRUNG TAM PHE
DUYET TiN DUNG

> TRUNG TAM XU
LY NG

BAN KIEM SOAT

PHONG KIEM TOAN NOI BO

8 > BAN DU AN CHIEN
LUGC & QUAN TRI

VAN PHONG HDQT

TONG HOP L
» PHONG PHAP CHE VA
GIAM SAT TUAN THU

KHOI CONG NGHE
NGAN HANG

» PHONG DICH VU &
HO TRO CNTT

» PHONG PHAT
TRIEN & UNG
DUNG QUAN TRI

» PHONG QUAN TRI
TRUNG TAM DU
LIEU VA MANG

» PHONG AN NINH
THONG TIN

KHOI QUAN TRI
NGUON NHAN LUC

» PHONG QUAN LY
NHAN sy

» PHONG QUAN TRI
& NGHIEP VU
NHAN sy

» PHONG TUYEN
DUNG

» TRUNG TAM
DAO TAO

KHOI HO TRQ
VA VAN HANH

» PHONG HANH
CHINH

» PHONG QUAN HE
CONG CHUNG

» PHONG PHAT
TRIEN MANG LUGI

» PHONG QUAN LY
CHAT LUGNG DV &
CALL CENTER

» TRUNG TAM
THANH TOAN

» PHONG NGAN QuY
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1. MOI TRUONG KINH DOANH 2018

Kinh té& vi mo: GDP nam 2018 tang 7,08%, cao hon so véi 2017
(6,81%), vugt muc tiéu dé ra la 6,7%, la mic tang truéng cao
nhat trong vong 10 nam tro lai day. CPI binh quan tang 3,54% so
v6i binh quan 2017, dat muc tiéu Qudc hoi dé ra.

Tong phuong tién thanh todn tang 11,34% so vGi cudi ndm
2017. Huy dong von cua cac TCTD tang tuong duong so v6i nam
2017 dat 14%. Tang truéng tin dung dat 14% (thap hon so véi
nam 2017), la mdc tang thdp nhat trong 3 ndm gan day, nhung
phu hgp va6i muyc tiéu lam phét va hé trg tang trusng kinh té.
Thanh khoan hé théng van dugc ddm bao du kém dai dao hon
vé cudi nam.

Lai sudt ¢6 xu huéng tang do cac TCTD ¢o cdu lai ngudon von nhdm
dam bao céc ty lé an toan trong nam 2019, ty lé von ngan han
cho vay trung dai han giam xuéng 40% va chudn bi tdng vén
cap 2 theo Basel Il.

Ty gia USD/VND tang nhe. Ty gid trung tam tang khodng 1,5% so
v6i dau nam; ty gid NHTM tang khoang 2,8%; ty gid thj trudng tu
do tang khoang 3,5% so v6i ddu nam. Dy tri ngoai hoi dat mdc
ki luc 63 ty USD (tuong duong véi 12 tudn xudt nhap khdu) tao
ra nguon cung ngoai té khd doi dao.

Ty lé ng xau cta hé thong TCTD la 2,4%.

Lgi nhuan van tap trung ¢ mot s6 NHTM I6n nho gil téc do tang
truong tin dung cao, thu nhap ngoai lai tang (chu yéu tu bao
hiém) va lgi thé chi phi von ré. Lgi nhuan cdc NHTM viia va nho
con thdp do phan khuc tin dung chinh chiu anh huéng tir canh
tranh trong nganh, qua trinh tai ca cdu nén chi phi du phong, chi
phi tai co cdu nquon von, tai san cao.

BAO CAO THUGNG NIEN 2018



2. TINH HINH HOAT DONG CUA VIETABANK 2018

2.1 KET QUA KINH DOANH 2018
Don vj tinh: Tg déng
CHITIEU

%2017
Tong tai san 10,6%
Tong Huy dong 10,8%
Huy dong TT1 17,7%
Huy dong 112 -0,2%
T6ng du ng cdp tin dung 11,2%
Ty lé ng xdu/ T6ng DU ng

Lgi nhuan trudc thué (LK)

TONG TAI SAN

tdng 6.857 ty dong so v6i 2017, tang 10,6% so vGi nam 2017.

TONG NGUON VON HUY DONG

tdng 10,8% (6.427 ty dong) so véi ndm 2017. Huy dong tu thi truong 1 dat 43.049
ty dong, tang 17,7% so v6i ndm 2017. Huy dong thi trudng 2 dat 22.714 ty dong,
tuong duong cudi ndm 2017. Huy dong von tang truong tot dap tng nhu cau tang
trudng tin dung va can doi thanh khoan toan hang.

HOAT DONG TiN DUNG LGOI NHUAN TRUGC THUE 2018

Ngan hang da né luc ddy manh

tdng truéng tin dung vao 10 nganh

nghé trong tam, gidi ngan cho cac tang 29 ty dong so v6i nam 2017

khach hang c6 dinh mdc tin nhiém

tot, dong thai tang cuong cong tac o = -

quan tri ri ro va quan ly ng sau giai TYLE NQ XAU 2018

ngan. bén 31/12/2018, tong du

cap tin dung dat 38.516 ty dong,

tdng 3.890 ty dong so vai 2017. giam 1,31% so v6i 2017
Nam 2018 nhiém vu xt ly ng luén dugc tap trung, don doc va nd Iuc
Xt ly quyét liet bang nhiéu bién phap.

AVIETABANK




MOT SO CHI TIEU TAI CHINH

CHITIEU
von diéu lé
Tong tai san
Ty lé an toan von (CAR)
Tién qui cua khach hang
Cho vay khach hang
Hoat dong dau tu
Ng qua han
NG xau
Ty lé ng quéd han/T6ng du ng
Ty lé ng xdu/Téng du ng
Thu nhap thuan
Chi phi hoat dong
Lgi nhuan trudc thué

Lgi nhuan sau thué

bon vj tinh: Ty dong

2017 2018 +/- %
3.500 3.500 0,0%
64.434 71.291 10.6%
10,24% 10,09% -1,5%
36.566 43.049 17,7%
34.226 37.916 10,8%
10.701 10.302 -3,7%
1.061 544 -48,7%
916 520 -43,2%
3,10% 1,43% -53,7%
2,68% 1,37% -48,8%
989 1.179 19,2%
559 564 0,9%
122 151 23,4%
99 118 19,8%

2.2 HOAT DPONG DICH VU VA QUAN LY CHAT LUGNG DICH VU NGAN HANG

Trong nam 2018, VietABank ti€p tuc hoan thién, nang cap he
thong c6ng nghé, dién mao qudy giao dich, d&i méi chuong
trinh dao tao nguon luc, gidp chat lugng dich vu giao dich
quady cua VietABank dugc nang cao ro rét.

Cong tac van hanh kho quy da dugc chuyén ddi to mo hinh
quan ly phan tan sang tap trung nham phu hgp véi mo hinh
quan ly Ngan hang hién dai. Nhiéu cong cy gidm sat an toan
kho quy bao gém cac chuong trinh gidm sét tuan tho va diéu
phdi dong tién da dugc ung dung thanh cdng, gidp cho cong
tac van hanh kho quy an toan, thong su6t, hiéu qua va luén
dugc Hoi s6 ho trg kip thai khong phan biét ving mién.

BAO CAO THUGNG NIEN 2018

Hoat dong thanh todn cling da dugc nang cao rd rét ca vé
cdng nghé va lugng giao dich. Cac sang kién cai tién quy trinh
kem theo cac giai phap xu ly giao dich ty dong hoa da thay
thé rat nhiéu cdng doan thao tac thu cong. Cac giadi phap xu
ly giao dich tu dong, théng minh da qidp chat lugng dich vu
thanh todn va nang suat lao ddng cta VietABank trong 2018
dugc cai thién ro rét, so lugng nhan su tdc nghiép giam trong
khi doanh thu tang.



Cong tac marketing, truyén thong da
g6p phan tich cyc truyén ba hinh anh,
thuong hiéu VietABank dén khach hang
va cdc nha dau tu. Website VietABank
tiép tuc dugc nang cap, chuyén doi giao
dién than thién vdi nguai st dung. Cac
chuang trinh khuyén mai huy dong vén
dugc trién khai nham quang ba thuong
hiéu VietABank hiéu qua.

Nam 2018, téng s6 diém giao dich trén
toan hé thong la 91 diém. Cudi nam
2018, VietABank da dugc NHNN cap
phép thanh Iap 3 chi nhanh méi |a Hoan
Kiém, Cau Giay va Hai Ba Trung tai khu
vuc Ha Noi va 4 phong giao dich méi tai
cac tinh/thanh phd. Trong nam 2019,
cac chi nhdnh va phong giao dich mgi sé
khai truong va di vao hoat dong, nang
tong so diém giao dich len 98 diém trén
€3 nuac.

2.3 PHAT TRIEN NGUON NHAN LUC

Pén 31/12/2018, VietABank ¢6 1.300 nhan sy, tueng duong s6 nhan sy nam
2017. Vé cong tac dao tao, VietABank da lién tuc to chic cac khéa dao tao néi bo
va bén ngoai tai tat ca cac khu vuc trén toan hé thong nham nang cao nang luc,
trinh dé chuyén mén tu cap lanh dao t6i nhan vién, xay dung hanh trang thiét
yéu cho nhan su tan tuyén.
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2.4 CONG NGHE THONG TIN VA QUAN LY HE THONG

O1

Trién khai nang cdp tng dung
Mobile Banking vé mdt giao dién
va quy trinh, nang cdp vé giao
dién va quy trinh cta hé thong
Internet Banking.

o2

Toi uu hé théng bao mat thong
qua hoan thanh nang cdp giadi
phdp phat hién va phong chéng
xam nhap, nghién ctu gidi phap
chong that thoat dd lieu DLP,
hoan thanh do quét 16 hong bao
mat, nghién cGu gidi phap an
ninh diéu khién truy cap mang.

VietABank da tao nhiing dét pha véi viéc ap dung cdng nghé hién dai trong hoat dong ciia Ngan hang:

03

Hoan thanh dy an VietABank -
Gigabank; Trien khai dich vu thu
phi bao hiém Chubblife tai quay
va trén Internet Banking.

Trién khai cac chuang trinh thanh
todn phi, héa don trén 3 kénh
(Quay, Internet-banking, Mobile

banking).

Két noi thanh toan truc tuyén véi
Napas, Payoo; Trién khai chuc
nang thu ng ty dong; Thiét lap
website mg thé tin dung quoc té
Visa online.

2.5 KIEM SOAT RUI RO VA QUAN LY TUAN THU

Quan tri rdi ro tai VietABank ludn 1a mot trong nhiing nhiém vy trong tdm dugc duy tri thuéng xuyén, lién tuc gan véi
hoat déng kinh doanh clGa Ngan hang.

Nam 2018, VietABank ti€p tuc tang cudng ra sodt va stia doi hé thong van ban dinh ché liéen quan dén cdp tin dung, quan Iy tin
dung, kiém soat rui ro, van hanh,... dé phu hgp véi quy dinh phap luat hién hanh va muc tiéu quan tri rui ro cia HDQT.

01

Tiép tuc chu trong viec kiém soat tin dung truéc, trong va sau
giai ngan, nang cao chat lugng tin dung, duy tri chinh sach
cho vay than trong, dam bao han ché tdi da rui ro c6 thé xay
ra doi véi cac khoan tin dung cdp mai.

o2

Hoan thién xay dung, ban hanh va sta déi cac van ban chinh
sach, quy dinh, huéng dan lién quan dén hoat dong cap tin
dung theo dinh hudng cta HDQT, quy dinh cia NHNN va phap
luat hieén hanh nhu: Quy ché vé ty Ié cdp tin dung, Quy ché
mua ban ng...

“ BAO CAO THUGNG NIEN 2018

03

Quan ly rui ro thanh khoan - thj trudng: xay dung hé thong chi
s6 quan ly an toan thanh khoan lam co sé cho viéc quan ly an
toan thanh khoan ndi bg; hé thang han muc, thuc hién gidm sat
va kiém soat, thuc hién bao cdo kip thoi dam bao quan ly dugc
ri ro thi trudng.

04

Quan ly rti ro hoat dong: Tham gia xay dung cac chét chdn va
kiém soat cdng tac an toan kho quy, quan Iy an chi quan trong;
Ban hanh han mdc giao dich cho hoat dong tién gui; Xay dung
¢dm nang rui ro trong ngan quy, truyén thong téi tung don vi
kinh doanh dé ndm bat va nhan biét sém rui ro.



3. CHINH SACH BO1 VSI NGUGSI LAO DONG

3.1NHAN SU
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Thu nhap binh quan (triéu dong/ ngudi/ thang)
S0 lugng CBNV (ngudi)

3.2. CHINH SACH DO1 V31 NGUSI LAO DONG

» Cong tac tuyén dung

Nam 2018, VietABank da tuyén dung bd sung 439 nhan su.
Thuong hiéu tuyén dung cua VietABank da tung budc dugc nang
cao thdng qua cac chuong trinh quang ba trén cac phuang tién
thong tin dai ching, cdc hoat dong thu hut Gng vién tai cac
Trudng Dai hoc, Hoi chg viec lam...

» Dai ngd

Chinh sach luong, thuéng, phuc Igi ctia VietABank da dugc danh
gia ra soat va xay dung theo dinh huéng gan thu nhap cta can
bo nhan vién (CBNV) vai két qua hoan thanh cong viéc, lam tién
dé cho viéc ap dung va trién khai doéng bo trén toan hé thdong
trong nam 2018.

Cac chuong trinh thi dua khen thuéng dugc trién khai manh mé
tai cdc Khai/baon vi kinh doanh tao dong luc cho cdc CBNV phat
huy nang luc, quyét tam hoan thanh ké hoach kinh doanh.

» Ché do bao hiém, phuc lgi

VietABank luon dam bao tuan thu cac ché do bao hiém, phic lgi
theo quy dinh cta phap luat (bao hiém xa hoi, bao hiém that
nghiép, bao hiém y té).

Ngoai cac ché do bat buoc theo quy dinh cua Phap luat,
VietABank con ap dung nhiéu chinh sach phuc lgi riéeng dé tao
moi truong lam viéc tot, gan két ngudi lao dong véi t6 chic:

- Chi cho CBNV nhan dip cac ngay |€ 16n, ngay sinh nhat CBNV....

- Trg cdp cho CBNV ni nghi sinh con, CBNV nghi 6m dau

- Dong phuc ngan hang, trang phuc ngoai khéa

- Chuong trinh nghi mat hang nam

- Chuang trinh teambuilding nham phat huy va nang tinh gan
két tap thé

- Chuang trinh cho vay uu dai CBNV

- Dao tao va phat trién

Trong ndm 2018, chat lugng doi ngl nhan su cta VietABank da
dugc cai thién thong qua viéc tré hoa doi ngd nhan sy va tdng
tieu chudn chat lugng nhan su dau vao, két hgp véi viéc trién
khai va td chuc nhiéu khéa dao tao ndi bd va thué ngoai.

(6ng tac dao tao da dugc chu trong ddy manh véi s6 qgio
dao tao truc tiép trén toan hé thong cua VietABank lén tGi
17.265 git va 438 khéa hoc qua E-learning. VietABank da
trién khai dao tao tap trung: 19 khéa hoc San pham bao
hiém cta Chubb Life cho 546 BNV thudc cdc don vi kinh
doanh trén toan hé thong.

Ndm 2018, Trung tam dao tao cta VietABank da cap nhat va
nang cdp hé thong dao tao tryc tiép E-learning va Website
dao tao nham gia tang cdc cac tién ich va tinh nang cho
nguoi st dung, tao diéu kién thuan Igi cho CBNV phat huy
kha nang tu hoc, tu dao tao, trau doi, hé trg cho nquai lao
dong phét trién nghé nghiép.




4. DAU AN NAM 2018 VA CAC GIAI THUGNG DAT DUGC

4.1 DAU AN NAM 2018
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0Ong Nguyén Vdn Hdo - Tong gidm doc VietABank bdo
cdo k€ hoach tai trg von cho ba con nong dan dé phdt
trién néng nghiép véi lanh dao tinh Bdk Nong

VietABank chung tay phat trién nong nghiép
tinh B3k Nong va khu vuc Tay Nguyén

Tai HOi nghi Xuc tién d4u tu tinh B3k Nong, thang 1/2019,
VietABank da chinh thic dugc chon la don vi dong hanh
cung sy phat trién Nong nghiép cong nghé cao cta tinh
p3k Nong. Theo do, VietABank da trién khai chuong trinh
tin dung phat trién nong nghiép. Pay la san pham tin
dung vé6i nhiéu uu dai nham thuc hién chd trueng, chinh
sach khuyén khich phat trién nong nghiép cta Chinh pha
va Ngan hang Nha nuéc.

Chuong trinh tin dung phét trién nong nghiép Dak Nong va
khu vuc Tay Nguyén la ké hoach hién thuc héa chién lugc
dich chuyén ca cau tin dung sang linh vyc néng nghiép cla
VietABank. D3y ciing la m¢t trong mudi linh vic nganh
nghé phat trién dich vu ngan hang theo chudi bén ving cva
VietABank. Chuong trinh danh cho cdc khach hang ¢ nhan
va khdch hang doanh nghiép viia, nhé va siéu nhé trong linh
viic nong nghiép tai tinh Dak Nong néi rieng va khu vuc Tay
Nguyén ndi chung. Phuang thic cho vay dugc ap dung linh
hoat tling 1an hodc theo han muc. Thoi han vay toi da cta goi
tin dung lén t6i 84 thang. Bén canh do, VietABank con cai
tién thu tuc, ho so vay von dé gitp cac khach hang dé dang
ti€p can nguon von vay hiéu qua, dé ngan hang thuc su I3
nguai ban dong hanh hé trg cho cac ca nhan va doanh nghiép
trong qua trinh san xudt néng nghiép.

“ BAO CAO THUGNG NIEN 2018




M6 rong mang luéi chi nhanh/Phong Giao dich trén toan quéc

Thong doc Ngan hang Nha nugc Viét Nam da phé duyét ké hoach thanh Iap thém 7 chi nhanh, Phong Giao dich cia
VietABank trén toan qudc.

Theo van ban sd 8570/NHNN-TTGSNH ngay 12/11/2018 va van ban s6 8636/NHNN - TTGSNH ngay 14/11/2018, VietABank
dugc thanh I3p méi cac chi nhanh (CN) tai thanh phd Ha Néi: CN Hoan Kiém, CN C3u Gidy, CN Hai Ba Trung va cac Phong
Giao dich tai cac tinh Dong Nai, Binh Dinh, Binh Thuan, thanh phé Hai Phong.

Theo quy dinh cia Ngan hang Nha nudc viet Nam, dé dugc mé mai hé thang Chi nhanh, Phong Giao dich, cac Ngan hang Thuong
mai phai dap ing dugc cac diéu kien rat khat khe vé quy mo von diéu lé va cac chi tiéu an toan hoat dong, ty lé ng xdu, cac diéu
kien vé quan tri, diéu hanh, hé thong kiém soat ngi b va cac tiéu chi khac vé hoat dong ngan hang.

VietABank da dap ung cac diéu kién va dugc Thang doc Ngan hang Nha nudc chap thuan viéc thanh 1ap méi cac Chi nhanh, Phong
Giao dich trén toan qudc theo dé nghj ctia Ngan hang.

Viéc m@ rong mang ludi Chi nhanh, Phong giao dich tai cac vang kinh t€ trong diém la k& hoach hién thuc hda muc tiéu kinh doanh

CUa VietABank vé tang truéng quy mo téng tai san, hoat dong an toan va phat trién bén viing, tdng cudng nang lyc tai chinh va
cung cdp nhiing san pham dich vu c6 ham lugng cdng nghé cao, qua dé mang lai gid tri tai chinh cao nhat cho khach hang.

VIETABANK .

PONG HANH CUNG KHAT VONG

LE KY KET HOP TAC CHIEN LUGC
GIUA VIETARANK VA ZHUBB LIFE

1P KNS ngay 28 thing 06 ndr)

Ky két hgp tac chién lugc vé6i Chubb Life Viét Nam

Ngay 28/6/2018, tai Khach san Lotte (Ha Néi), VietABank va Chubb Life Viét Nam chinh thuc ky két hgp tac chién lugc
nham khai thac va phat huy thé manh caa hai bén trén cac linh vuc hoat déng va kinh doanh.

Viéc hgp tac gitra VietABank va Chubb Life viet Nam sé mang dén cho khach hang su tién lgi t6i da trong qua trinh st dung dich
VU va san phdm cla ca hai bén. Théng qua chuong trinh hgp tac nay, VietABank sé cung cap cac san phdm bao hiém nhan tho va
bao hiém suc khoe cua Chubb Life Viet Nam véi nhiéu quyén lgi uu viét va muc phi phu hgp dén khach hang ca nhan va khach
hang to chic cua VietABank, thong qua hé thong chi nhdnh va phong giao dich ca VietABank tai cac tinh thanh trén ca nudc.

Hgp tac kinh doanh dich vu tai chinh/ngan hang véi cac dai tadc nudc ngoai la mat trong nhiing muc tiéu quan trong trong hoat

dong kinh doanh cua VietABank. Vai vi thé va tiém luc manh cta hai bén, quan hé hgp téc kinh doanh chién lugc gitia VietABank
va Chubb Life viet Nam hia hen ngay cang phat trién va mé rong hon niia, mang lai lgi ich cao nhat cho khach hang.
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This is o certiy that
Vietnam Asia Commercial Joint Stock Bank (VietABank)
was awarded
Best Bank for Sustainable Development Vietnam 2018
in the

Global Banking and Finance Review Awards 2018
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4.2 DANH HIEU VA CAC GIAI THUONG

Nam 2018 danh dau su phat trién vuot troi cia VietABank
vé thuong hiéu khi 1an dau tién vinh duy dén nhan Bang
khen cia Ngan hang Nha nuéc va gidi thuéng qudc té tu
Global Banking and Finance Review.

» Bang khen cla Thong doc Ngan hang Nha nuéc Viét
Nam

Budc sang nam 2018, VietABank ti€p tuc dat dugc nhiéu
thanh tyu dang tu hao, tao nén ddu an nha nhiing hoat dong
kinh doanh soi n6i. Danh dau mdc son 15 nam thanh Iap,
VietABank da vinh du don nhan: Bang khen cua Théng ddc
Ngan hang Nha nudc Viét Nam.

Day la su dong vién khich 1é kip thai cua Ngan hang Nha nudc,
tao dong luc dé VietABank ti€p tuc dat dugc nhing thanh
tich mdi, khang dinh vi thé va uy tin cia VietABank trén thi
truong. TU nhiing thanh tich da dugc ghi nhan, VietABank sé
khong ngting nd lyc dé déng gép nhiéu han cho nganh ngan
hang va sy phat trién kinh t€ - xa hoi trong nudc.

» Gidi thuéng qudc té tur Global Banking and Finance
Review

Thang 5/2018, VietABank vinh duy dén nhan gidi thudng
Ngan hang Phat trién bén viing nhat Viet Nam nam 2018
- Best Bank for Sustainable Development Vietnam 2018 tu
t6 chdc Global Banking and Finance Review (GBAF). bay 3
tap chi hang dau thé gidi ctia Vuang Qudc Anh vé linh vyc tai
chinh ngadn hang. Hang ndm, GBAF trao nhiéu giai thudng,
danh hiéu cao quy nham ton vinh cac doanh nghiép t6 chiic
tai chinh c6 thanh tich xudt séc trong kinh doanh va hoat
dong xa hoi.

Gidi thuang dugc GBAF trao cho VietABank nham ghi nhan
nhiing thanh cong cta ngan hang trong viéc ap dyung mé hinh
kinh doanh dua trén triét ly phat trién bén viing. VietABank

khong chi ddy manh hoat dong kinh doanh ma con tich cuc
tham gia hoat ddng cong dong. Nhiing nd Iyc cta VietABank
da goép phan mang dén sy thinh vugng cho khach hang, c6
dong, can bo nhan vién, dong thai tao ra nhiéu gia tri cho xa
hoi, gop phan vao sy phét trién cta cong dong.

» Top 100 gidi thuéng Sao Vang Dat Viét

Ngay 23/12/2018, VietABank vinh dy dén nhan giai thuong
“Sao Vang dat viet 2018”. bay la giai thuéng uy tin do Trung
uang Hoi Doanh nhan tré Viét Nam trao tang cho cac thuong
hiéu tiéu biéu, c6 kha nang canh tranh quéc té.

Vugt qua quy trinh ba vong thdm dinh khat khe, VietABank
da dap ung dugc cac diéu kién cua Ban t6 chuc, cy thé: Sy
tang truéng bén ving céac chi tieu can doi vé co cau tai san,
cac chi so an toan hoat dong; Nang lyc canh tranh cta san
pham, dich vy; Céng tac quan tri, diéu hanh ngan hang va
phat trién nguon nhan lyc; Cac hoat dong déng gop cho xa
hoi...

» Top 500 Doanh nghiép I6n nhat Viét Nam

Nam 2018 la nam tht 12 lién ti€p Bang xép hang VNR500
- Top 500 doanh nghiép I6n nhat viét Nam chinh thdc dugc
cdng bd bai bdo VietnamNet dya trén két qua nghién clu
va danh gid doc lap theo chudn muc qudc t€ cua Vietnam
Report nham ton vinh cac doanh nghiép c6 nhiing dong gop
to I6n cho sy phat trién cta nén kinh t€ viét Nam va quang
ba thuong hiéu doanh nghiép Viét tgi cong dong kinh doanh
trong nudc va quac té.

VietABank vinh du lgt vao Top 500 doanh nghiép I6n nhat
Viét Nam ndm 2018 dong thai chinh thac tré thanh thanh
vién c0a Cau lac b VNR500 (VNR500 Club) do Vietnam
Report phdi hgp cing Bao VietnamNet va cac don vi truyén
thong khdc t6 chuc danh rieng cho 500 doanh nghiép 16n
nhat Viét Nam. VNR500 Club 13 san chai dang cdp danh cho

TOP100 SAO VANG DAT VIET 2018
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cac doanh nghiép, doanh nhan hang dau Viét Nam va la cau
ndi dua thuong hiéu Viét Nam ra thj truong thé gidi.

Gidi thuéng Ia sy ghi nhan xung déng ddi véi nhiing thanh
tich cva VietABank trong hoat dong kinh doanh.

» Bang khen cia UBND tinh Quang Nam

Ngay 8/1/2019, VietABank Hoi An da t6 chdc 16 ky niém 15
ndm thanh 1ap. Nhan dip nay, VietABank da vinh du nhan
Bang khen caa UBND tinh Quang Nam.

Thuc hién dang dinh huéng chién lugc kinh doanh ctia ngan
hang tai khu vyc mién Trung, VietABank Hoi An da va dang
hoat dong hiéu qua va an toan, cung cdp nhiéu dich vu ngan
hang vai cac tién ich da dang cho khach hang @ nhan va
doanh nghiép. Thuong hiéu Ngan hang Viét A da khang dinh
dugc vi thé trén thi trudng tai chinh tai khu vuc mién Trung

noi chung va tinh Quang Nam néi riéng.

Bang khen cia UBND tinh Quang Nam la minh ching cho
nhiing né Iyc cua VietABank HoOi An trong thai gian qua.
VietABank Hoi An c6 dugc két qua nhu ngay hom nay la do
da nhan dugc su quan tam, chi dao va hé trg ctia cac cap lanh
dao tinh Quang Nam, Ngan hang Nha nuéc chi nhanh Quang
Nam, lanh dao TP. H)i An ciing nhu sy tin tuong va dong hanh
cUa dong dao khach hang.

Nh@ng giai thudng va danh hiéu dat dugc cho thay su danh
gid cao cua cac té chuc trong va ngoai nudc vé chat lugng
dich vu cta cac san pham va su déng gdp cta VietABank doi
vGi nén kinh té. Nhiing giai thuong va danh hiéu trén cing
thé hién su I6n manh cta VietABank khong chi ¢ khia canh
kinh doanh, ma con 6 stic manh thuang hiéu va khang dinh
vi thé trén thi trudng tai chinh tién té viét Nam.

AVIETABANK
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5. HOAT BONG XA HOI

VietABank nhan bdng khen ciia UBND tinh Qudng Nam

2018 13 nam ghi dau rat nhiéu hoat dong cong dong, thién nguyén ndi bat cGa can bé nhan vién VietABank. Trong dé,
phai ké dén mot sé chuong trinh ndi bat nhu: Chuong trinh thién nguyén trén toan hé thong “VietABank 15 nam déng
hanh cung khat vong”; Chung tay Gng hé déng bao vung li; Thép sang uéc mo 2018; Chung tay cham lo cac tré em bi
bénh hiém nghéo, nan nhan chat doc da cam théng qua chuong trinh “Nhiing trai tim dong cdm” l1an thi 10; Dong hanh
cung chueng trinh “Tét vi nan nhan chat déc da cam Viét Nam” 1an thé nhat - nam 2018.

Nhiing hoat dong trén cho thay tap thé CBNV VietABank da phat huy truyén théng tuong than tuong &i cha dan toc Viét
Nam théng qua nhiing nghia ¢l cao dep, thuc hién trach nhiém véi cong dong.

“ BAO CAO THUGNG NIEN 2018
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Chuong trinh thién nguyén “VietABank 15 ndm dong hanh cung khdt vong”

Chuong trinh thién nguyén “VietABank 15 nam dong
hanh cung khat vong”

Nam trong chudi cac hoat dong chao mung ky niém 15 nam
thanh Iap, chuong trinh thién nguyén trén toan hé thdng
VietABank da nhan dugc su huéng Gng tich cuc cta toan thé
(BNV tren khap céc tinh thanh, diém giao dich khi hudng téi
cong dong khong chi la sy seé chia vé vat chdt ma bang ca
tam long nhan ai.

Su nhiét huyét, tan tdm cta BNV VietABank dugc thé hién
ngay tu nhiing khau dau tién cta viéc 1én y tudng t6 chic
chuang trinh thién nguyén, méi don vi Chi nhdnh, Phong giao
dich vietABank trén toan qudc dugc Ngan hang trao cho 1
dong tién may man tri gia 5 triéu dong. Tu do, cac don vi sé
van dung su sang tao trong viéc “huy dong” quyén gép sao
cho ¢é sy “sinh 16i” du kinh phi t6 chic cho mot chuong trinh
thién nguyeén.

Lién ti€p cac “Quay hang yéu thuong - Sé chia tinh nguoi” tai
nhiing diém giao dich cta VietABank da nhan dugc su quan
tam Ung ho va danh gid rat tich cuc tur phia khach hang, doi
tac va (BNV. Cac Chi nhanh, Phong giao dich VietABank da rat
sang tao trong viéc quyén gop tién thien nguyén nhu: Ban ¢
trong cac tran ddu bong da cua doi tuyén Viet Nam; Dang ky
tham gia giai ddu bong da tai dia phuong dé vira giao luu gan
két véi ca quan doan thé, viia danh toan bo sd tién thudng dé
gay quy. Nhiéu chi nhanh da nhan doéi sy séng tao va tinh yéu
thuong trong viéc gitp tiéu thu san pham do nguoi khuyét
tat tai dia phuong thuc hién va chon phuong thic dé [am cau
ndi huy dong gay quy thién nguyén.

Sau 2 thang dién ra chuong trinh, tU ngay 10/11/2018 dén
ngay 10/01/2019, cac Chi nhanh, Phong giao dich VietABank
da nhan cac dong tién may man trj gid 5 trieu dong lén gdp
rdt nhiéu 1an, trao tang 8.250 phan qua gid tri khadc nhau dén
nhiing hoan canh khé khan trén khdp dat nudc.

M6i Chi nhanh, Phong giao dich VietABank tuy thudc vao
diéu kien dia phuong dé t6 chac chuong trinh thién nguyén,
huéng t6i cdc doi tugng ¢é hoan canh khé khan khac nhau
nén hoat dong an sinh xa hoi trong chuong trinh rat phong
pht vé cach thuc t8 chac va khong bj gidi han vé dai tugng
dugc gitp do.

Chuong trinh “VietABank 15 ndm déng hanh cung khdt vong”

Chuong trinh da tao hiéu Gng “mau xanh Viet A”, lan toa
nhang hinh anh dep cta Ngan hang dén véi cong dong. Rét
nhiéu dai phat thanh truyén hinh dia phuong, cac trang bao
dién tr dua tin vé hinh anh VietABank khong chi lién tiép dat
cac gidi thuéng trong kinh doanh ma con tich cuc, trach nhiem
trong cac hoat dong xa hoi.

Chung tay ng hé dong bao vung la

Trong nhiing ngay cudi thang 6,/2018, tai mot s dia phuong
tréen dia ban cac tinh mién nui Tay Bac, dac biet 1a cac dia
phuong Lai Chau, Ha Giang, Lao Cai..., da xay ra mua I, sat 16
dat gay thiét hai vo cling ndng né vé ngudi va cua. Vai truyén
thong tuong than tuong ai, bang tinh than trach nhiém chung
tay cung cong dong va huéng tng |6i kéu goi clia cong doan
nganh, VietABank dd quén gép ung ho dong bao vung | vai
so tién hon 83.000.000 ddng. Mén qua nay da trg thanh nguon
dong vien, khich le d€ ngudi dan nai day cdm thdy dm long
hon va ¢ thém stc manh, niém tin vugt qua thién tai, bao I
va sém 6n dinh cugc song.

J

Chuong trinh “Thdp sdng udc ma” 2018

Chuong trinh "Thdp sang uéc mo 2018"

Trong hai ngay tu 4-5/8,/2018, dai dién Dboan Thanh nién cla
VietABank da khodc 1én minh mau do xanh tinh nguyén cung
Ngan hang Nha nudc chi nhanh Ha N¢i t6i tham va tdng qua
cho cac em hoc sinh va cac gia dinh ¢6 hoan canh khé khan tai
2 xa Van Yén va Chu Phan, huyén Mé Linh, Ha Noi.

Chuong trinh da trao phan qua hé trg tién xa hoi hda dé xay
méi va stia chiia nha cho 12 h¢ gia dinh ngheo tai xa Chu Phan
va 04 ho tai xa Van Yén trj gia 150 trieu dong, tang 2 bé bai lap
ghép dat tai truong Tiéu hoc Van Yén va trudng THCS Chu Phan
tri gid 140 trieu dong, tang vuon cay thanh nién cho truong
THCS Chu Phan tri gia 15 triéu dong va trao 20 sudt qua gém



slia, v va tién mdt cho cadc em hoc sinh ngheo ¢6 thanh tich
Xudt sdc trong hoc tap. Gia tri tinh than cua nhiing mon qua
trén chia dung tinh cdm chan thanh cta VietABank cung cac
Ngan hang trén dia ban Ha Noi ciing nhu cta cdc doan vién
thanh nién nganh Ngan hang Ha Ndi. Qua do, VietABank gop
phan chia sé nhiing kh6 khdn cing véi cac ho gia dinh nghéo
va tré em ngi day, gip cdc em nhé c6 mot san chai an toan.

Tham gia chuong trinh “Nhiing trdi tim dong cam” lan
tha 10

Nhan dugc thong tin chuong trinh “Nhiing trdi tim dong cdm”
Ian tht 10 do BO Lao dong Thuang binh va Xa hdi phai hgp
vGi Tap chi Gia dinh va Tré em, Truyén hinh Quéc hoi Viét
Nam, Bao Cuu chién binh Viét Nam va Hoi chi thap do TP. Ha
Noi t6 chuc, VietABank da chung tay cling Ban t6 chuc thuc
hieén chuong trinh v6i hy vong gép phan xoa diu di nhiing noi
dau cta nhiing manh dai khé khan.

VietABank da phai hgp cing Ban t6 chic chuong trinh “Nhiing
trdi tim déng cdm” 1an tha 10 tham gia cac hoat dong: Biéu
duong nhiing tam guang tiéu biéu cta tré em bj bénh hiém
nghéo giau nghi lyc vuon lén trong cudc sdng; Vinh danh céc
tap thé, c¢a nhan giau long nhan ai da chung tay gép stc vi
tré em ngheo dé ho trg kinh phi mé tim nhan dao cho tré em
nghéo bi tim bam sinh; Xay nha tinh thuong cho tré em mo
c6i khong noi nuong tua; Tang so tiét kiem; Tang hoc béng;
tang qua cho tré em bj bénh hiém ngheéo, hoc sinh nghéo,
nan nhan chat doc da cam ¢ vling sau, viing xa ¢6 hoan canh
dac biét khé khan va xay dung Dén tho 2500 liét sy trung
doan 27 tai xa Triéu Long, Triéu Phong, Quang Tri.

Dac biét, vietABank da danh tang 5 cudn s6 tiét kiem véi
téng tri gid 25.000.000 dong cho 5 hoc sinh ¢6 hoan canh dac
biét khé khdn nhung khong nguing vuon lén trong hoc tap.

Pong hanh cung chuang trinh “Tét vi nan nhan chat dac
da cam Viét Nam” lan tha nhat - nam 2018

Thé hién tam long biét on sau sac doi vé6i su hy sinh, cdng
hién cta nhiing nquoi 6 cong véi cach mang, VietABank
da dong hanh cung Tap chi Da cam Viét Nam thudc Trung
uang Hoi Nan nhan chat doc da cam/dioxin Viét Nam trong
chuang trinh “Tét vi nan nhan chat doc da cam Viét Nam”.

BAO CAO THUGNG NIEN 2018

Chuong trinh ¢6 y nghta thiét thyc gép phan giGp nan nhan
chat doc da cam don cai Tét dam am c3 vé vat chat 13n tinh
than, dong vien ho vugt qua doi nghéo va chién thang bénh
tat.

Nhin lai hanh trinh thién nguyén, sat canh cing cong dong
trong nam 2018, VietABank ludn thdu hiéu day I3 nhiing co
hoi dé méi can bo nhan vién phét huy tinh than “Ia lanh
dim 13 rach” cta dan toc, thé hién tinh thuong yéu, trach
nhiém, xay dung “van héa VietABank” ludn huéng téi cong
dong. Ma6i su sé chia, dong gop cua cac thanh vién trong Dai
gia dinh VietABank déu dugc thuc hién bang ca tdm long véi
mong mudn gép phan xoa diu ndi dau cho nhiing hoan canh
kho khan, thap 1én ngon Itra hy vong, niém tin vao cudc séng.
Diéu nay cling giai thich vi sao VietABank luon la mét trong
nhiing thuong hiéu di dau trong hoat dong an sinh xa hdi, cac
hoat dong tu thién va bao vé mai trudng.

Thai gian t6i, ban Ianh dao va can bo nhan vién VietABank
quyét tam duy tri va phat trién hanh trinh “Dong hanh clng
khat vong” v6i nhiing hoat dong thién nguyén huéng téi
cong déng nham seé chia va gan két yéu thuong.
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1. KET QUA HOAT DONG KINH DOANH 2018

Nam 2018, kinh t€ Viet Nam trai qua nhiéu bién dong, chat lugng
hoat dong hé thong ngan hang Viét Nam dugc cai thién nhung canh
tranh van gay gat, hoat dong kinh doanh nganh ngan hang van tiém
an nhiéu rui ro.

\VGi dinh huéng chién lugc tu HDQT, cdc muyc tieu phuong an hanh dong
‘mcu thé va cac kich ban Gng pho linh hoat da gitp VietABank dat dugc
nhing két qua kha quan.

KET QUA THUC HIEN NOI BAT NAM 2018

» VietABank no luc dat muc tiéu xay dung mot bang tong két tai san
lanh manh, hiéu qud, an toan, dap Ging day du cac quy dinh an toan
ﬂcﬂa NHNN.

> [rién khai hoat dong manh mé phan khidc khach hang chién lugc
gop phan gia tdng ngudn von huy dong vitng manh va én dinh cho
'ngan hang.

»Tichectic va lien tuc xa ly, thu hai cting nhu trich 1ap du phong cho
~_cackhoan ng kho doi con ton dong.

.)/; » Hoat dong kinh doanh lién ngan hang sbi ndi hon, phat trién quan
\ “&he va mo rong so lugng TCTD nang cao han muic.

(=
&

TONG TAI SAN DEN 2018

tang 6.857 ty dong so vé6i 2017, tang 10,6% so vGi nam 2017. Toc do tang trudng giai doan 2013-2018 dat 26%. Ngan hang
ti€p tuc tang truéng bén viing vé quy mo va chat lugng tai san, duy tri danh muc tai san c6 tinh thanh khoan cao hgp Iy, dam
bao ty lé an toan von dat 10,1%.

TONG TAI SAN bon vj tinh: Ty dong

71.291

2014 2015 2016 2017 2018

BAO CAO THUGNG NIEN 2018




HOAT DONG HUY DONG VON

VietABank tiép tuc thuc thi chinh sach da dang héa co cdu
nguodn von, tang cudng huy dong tu nhiéu doi tugng khach
hang bao gom ¢a nhan, t6 chdc kinh t€, t6 chic tai chinh
trong nudc, ti€p can cac t6 chac tai chinh nudc ngoai... Nam
2018, VietABank tiép tuc ddy manh huy dong thong qua phét
hanh gidy t& c6 gia, cing cd ngudn von trung dai han, luon
dam bao va duy tri vén ngan han cho vay trung dai han 6 ty
[é an toan.

Quy md huy dong tang truéng tot trong nam 2018, tong
nguon von huy dong dat 65.763 ty dong tdng 6.427 ty dong
(10,8%) so vGi 2017.

Trong d6, huy dong tu t6 chuc kinh t€ va dan cu dat 43.049
ty dong, tang 6.483 ty dong (17,7%) so vé6i 2017. Huy dong
tU TCKT dat 5.843 ty dong, huy dong tir dan cu dat 37.206 ty
dong.

Tién gti cba Khach hang
DVT: Ty dong
43.049
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Tién gui theo loai Khach hang (Pén 31/12/2018)

KHDN

ﬂ

B KHDN B KHCN

(o cdu huy dong von tang truéng hiéu qua, bén ving. Cac
chi nhdnh luén chu trong cdng tac git chan khach hang ci
va phat trién khach hang méi, cong tac tiép thi va cham soc
khach hang ludn dugc dat 1én hang dau.

Dé dat dugc két qua trén, vietABank da chu dong xay dung
cac san pham phu hgp, trién khai cac chuong trinh trong
diém cho tting khu vuc va tung phan khac khdch hang véi
13i suat linh hoat va mang luéi rong khdp cung vdi ca ché thi
dua noi by, tdng cudng luc lugng bén hang va ky nang cham
soc khach hang nham gia tang quy mo huy dong & cac don vi.

HOAT DONG CHO VAY

VietABank theo duéi dinh hudng phat trién tin dung an toan
va bén viing. Tang truéng du ng dam bao hai hoa muc tiéu
an toan quan ly rti ro va chat lugng tin dung hiéu qua. Ngan
hang da n6 luc ddy manh téng truéng tin dung vao 10 nganh
nghé muc tiéu, gidi ngan cho cac khach hang c¢é dinh muc tin
nhiém tét, dong thai tang cudng cong tac quan tri rdi ro va
quan ly ng sau giadi ngan.

Dén31/12/2018, tong s6 du cap tin dung clia Ngan hang dat
38.516 ty dong dat 101% ké hoach, tang 11,2% so vai 2017.
Toc do tang trugng giai doan nam 2013-2018 tang 26%.

Cho vay Khach hang

DVT: Ty dong
40.000 37.916
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(o cdu cho vay tap trung vao VND, dat 37.916 ty ddng, tang
11% (3.746 ty dong) so véi nam 2017. Cho vay vang va ngoai
té giam do chinh sach kiém soat, that chat cho vay ngoai té
va chdng do la hdéa cua Chinh phu.

Tang trudng tin dung 2018 phai canh tranh manh mé vé |ai
sudt v6i cac Ngan hang TMCP Nha nudc va cac Ngan hang quy
mo l6n, dac biét la tin dung ngan han cho khach hang ¢6 dinh
muc tin nhiém tét.

VietABank tiép tuc cg cdu lai danh muc tin dung theo nganh,
khach hang va han ché cdp tin dung déi véi cac linh vuc
tiém 4&n rui ro, tap trung vao nhiing nganh nghé dugc khuyén
khich nhu: ddy manh cho vay cac doanh nghiép san xuat kinh
doanh, cac doanh nghiép xudt nhap khau, tap trung cho vay
mot s6 nganh uu tién, cdng nghiép phu trg, nong nghiép, lam
nghiép, bat dong san, y t€ dugc...; cho vay cac tap doan kinh
té, cac tong cong ty 16n sur dung nhiéu dich vu ngan hang
trong va ngoai nugc.

VietABank tap trung quan ly, nang cao chat lugng tin dung,
trong nam da xt ly dat diém mot s6 khoan ng ¢ van dé ton
dong nhiéu nam.

K&t thic ndm 2018, ng xau (3-5) la 520 ty dong, tucng Ung
ty le 1a 1,37%, giam 1,30% so véi nam 2017 (2,68%) va thap
hon so véi muc tiéu chudn 3% cia NHNN.



HOAT DONG DAU TU

Hoat dong dau tu
DVT: Ty dong
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Hoat déng d3u tu (Pén 31/12/2018)
Cac khoan
dau tu khac
199%

Tréi phiéu
Chinh phid
81%

= Trai phiéu Chinh phii = Cac khoan dau tu khac

Danh muyc dau tu cht yéu la trai phi€u chinh phu, chiém 81%
danh muc dau tu cua VietABank.

THU NHAP

Téng thu nhap thudn trong ndm 2018 dat 1.179 ty dong, tang
truéng bén viing, trong d6 thu nhap [3i va dau tu dat 1.116 ty
dong. Day la két qua cua né luc ap dung chinh sach quan ly
chat ché vé chat lugng cdu tric tai san cing nhu chat lugng
tin dung.

Thu nha
u nhap DVT: Ty dong

1.200 1.179
1.000 954 989

875

800
600
450 55
400

200

N2013 N2014 N2015 N2016  N2017 N2018

BAO CAO THUGNG NIEN 2018

Chi phi hoat dong nam 2018 chi 564 ty dong, tang 0,9% (5
ty dong) trong bdi canh VietABank tiép tuc tang cuong dau
tu vao nhan sy, thay doi dia diém, sta chia tru sé van phong
nang cao chat lugng dich vu va hinh anh ngan hang theo hé
théng nhan dien thuang hiéu méi.

Chi phi dy phong rui ro tin dung nam 2018 la 465 ty dong.
VietABank da trich 1ap DPRR tin dung ddy du va du phong trai
phi€u VAMC theo quy dinh.

NHUNG CAI TIEN, TIEN BO NGAN HANG DA DAT
pUGC

Nam 2018, VietABank da thuc hién manh mé viéc tai co
cdu he thang mang lugi nham quan ly chi nhanh, PGD theo
vling, da nang cao hiéu suat va tap trung cho cac kénh phan
phdi trong diém tai ca 3 dia ban Bac - Trung - Nam.

VietABank thuc hién co cau lai doi ngd nhan sy quan ly chi
nhanh va PGD, nang cao vai tro cta gidm doc BVKD, khong
ngling cai tién cac quy trinh nghiép vu, gia téng ham lugng
c6ng nghé ty dong & cac khau van hanh nhdm tang hieu
suat, ho trg kinh doanh va kiém soat rui ro.

Vé cong tac cai tién chat lugng dich vu khach hang, ném
2018, VietABank nang cao chudn muc chat lugng dich vu
khach hang va trién khai dao tao cho cac don vi. Két qua khao
sat cho thay chat lugng dich vu khach hang, chi s6 stic manh
thuong hiéu VietABank dugc cai thién hon so v6i nam 2017.




2. PHUONG HUGNG HOAT BONG KINH DOANH 2019

CAC MUC TIEU
NAM 2019

Trén ¢o s6 thuc hién 2018, dy bao kinh t& 2019, cac ngudn luc hién ¢6 va sé tao Iap trong ndm 2019, VietABank dat muc
tiéu ké hoach kinh doanh nhu sau:

I TONG TAI SAN I TONG HUY DONG TCKT VA DAN CU
75.652 TY bONG 49.364 TY DONG
tdng 4.361 ty dong, tang 6% so véi 2018. tdng 15% so véi 2018.

I TONG CAP TiN DUNG I LOI NHUAN TRUGC THUE

40.760 TY DONG 281 TY DONG

tdng 2.244 ty dong so v6i 2018
I VON DIEU LE I TY LE NG XAU

5.000 TY DONG DUGI 2%

DVT: Ty don
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7

KE HOACH VA GIAI PHAP TRIEN KHA
HOAT DONG KINH DOANH 2019

01 04

Tang truéng quy md, dam bao hiéu qua va Tang thu dich vu théng qua ban bao hiém lién két.
an toan tai san

02 05

Nang cao hiéu qua van hanh va nang suat lao dong toan hé théng. Thuc

(o c3u va nang cao cht lugng ngudn vén, tai thi cic chinh sach vé nhan sy, luong thuéng theo quy mé va nang suat
san dé tang hiéu qua. lao dong; Cai thién co sé vat chat dé nang cao hinh anh cda ngan hang;

Cing ¢6 bé may té chdc nhan su.

03

Phat trién kinh doanh dich vu ngan hang
theo chudi gid tri cdng huéng nganh nghé
trong diém (lua chon 5 trong 10 nganh dé tai
¢o cau phat trién), cu thé:

1. Logistic va Xuat nhap khau

2. Nong nghiép

3. Nhua va nuéc

4. Bat dong san khu cong nghiép
5. Dugc va y té

BAO CAO THUGNG NIEN 2018
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V. MANG LUCI HOAT BONG
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SO LUONG PIEM GIAO DICH
THEO VUNG MIEN

Trong nam 2019, VietABank sé khai truang 7 chi nhanh, phong giao dich. Trong do,
3 chi nhanh tai khu vuc Ha Nai va 4 phong giao dich tai cac tinh/thanh pho trén ca
nuGc, nang tong so diém giao dich Ién 98 dieém.

Mién Trung va Tay Nguyén 23
Mién Dong Nam Bd va Ho Chi Minh 39
0 10 20 30 40

JAVIETABANK
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Mién Bdc va Ha Nbi

Mién Trung va Tay Nguyén

Mign Déng Nam Bé va Hb Chi Minh o

Dl

-~ \ Mién Tay Nam Bo
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CHI NHANH / PGD

DIEN THOAI

DANH SACH CAC DIEM GIAO DICH VIETABANK

DIA CHi

Hoi s6 chinh
VietABank Ha Noi
VietABank bong Do

VietABank Trang An

VietABank Phan Dinh
Phung

VietABank Kim Bdng

VietABank Long Bién

VietABank Ha bong

VietABank Tay Ha Noi

VietABank Tay HO
VietABank Trung Tam

VietABank C4u Gidy

VietABank B3c Ninh

VietABank Quang Ninh

VietABank Hai Phong

VietABank Da Nang

VietABank Trung tam
Thuong Nghiép Da
Néng

VietABank Son Tra
VietABank An Hai

VietABank Trung NT
Vuang

VietABank Tran Cao
van

VietABank Thanh Khé
(Cam Lé cii)

VietABank Hai Chau
VietABank Thang Binh

VietABank Tam Ky

VietABank Phan Chu
Trinh

VietABank Duy Xuyén

VietABank Quang Ngai

024 39 333 636

024 39 333 636

024 37 730 829

024 37 225 247

04 37 343 021

024 36 368 349

024 39 696 696

024 33 117 676

024 22 401 777

024 22 159 888

024 62 814 015

024 73 007 333

02413611 999

0203 3 826 628

02253 551 080

0236 3 849 393
0236 3 840 299
0236 3 817 236

0236 3 818 789

0236 2241473

02362217 780

0236 3 633 624

0236 3 661 922

0236 3 664 222

0236 3 898 033

0235 3675 875

02353814 888

0235 3917 555

02353777 010

0255 3712 544

024 39 336 426

024 39 336 434

024 37 730 830

0437 343 020

024 33117 677

024 33 117 677

0203 3.826 658

0225 3.551 090

0236 3 823 369

0236 3 823 685

0236 3 913 055

0236 3 64 02 02

0236 3 633 625

0236 3661924

0236 3561 456

0236 3 898 034

0235 3675 876

02353814 418

02353917 918

0235 3777 050

0255 3712 546
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34 Han Thuyén, P. Pham Dinh HG, Q. Hai Ba Trung, TP. Ha Noi.

34 Han Thuyeén, P. Pham Dinh HG, Q. Hai Ba Trung, TP. Ha Noi.

Tang 1 tda nha 1811, KDT Trung Hoa - Nhan Chinh, P. Nhan Chinh, Q. Thanh
Xuan, TP. H3 Noi

Tang 1 & Tang 2 SO 264 Lé Trong Tan - P. Khuong Mai - Q. Thanh Xuan Ha Noi
41 phd Phan Dinh Phiing, P. Quan Thanh, Q. Ba Dinh, TP. Ha Noi

69 Kim Bong, P. Gidp Bat, Q. Hoang Mai, TP. H3 Noi.

199 Nguyén Van CU, Phuong Ngoc Lam, Quan Long Bién, TP. Ha Noi

18-BT5,Khu Do Thi Van Quan, Yén Phuc, P. Phuc La, Q. Ha Bong, TP. Ha Noi

Tang 1 Toa nha T2 (Chung cu HP Landmark Tower), KDT méi An Hung, P. La
Khe, Q. Ha Dong, TP Ha NOi

S8 611 Hoang Hoa Tham, Phutng Vinh Phic, Quan Ba Binh, thanh pho Ha
Noi
135 Yéen Lang, Phudng Thinh Quang, Quan Bdng Da, TP. Ha Noi

Tang 1,2,3,4 L6 B1- DN12, khu Do Thi Nghia D6 - Dich Vong, Phudng Quan
Hoa, Quan (4u Gidy, TP. Ha Noi.

L6 CC03-B7 (L6 dat s6 7) thudc khu nha 6 va dich vu cong cong (4t Tudng,
dudng Ly Théi T6, thanh phé Bac Ninh, tinh Bac Ninh

S6 158 duong Lé Thanh Tong, Phudng Bach Dang, thanh phd Ha Long, tinh
Quang Ninh (L6 3-4-5 Tang 1 va Tang 2, Toa nha Trung tdm Thuong mai
Quang Ninh)

Tang 1, Toa nha s 2B Hoang Diéu, Phudng Mdy Tg, Quan Ngd Quyén, thanh
phd Hai Phong

33 Hung Vuong, P. Hai Chau |, Quan Hai Chau, TP. B3 Néng

191 Hoang Diéu, Phudng Nam Duong, Quan Hai Chau, TP. Da Nang

307 Ngb Quyén, Phudng An Hai Bdc, Quan Son Tra, TP. Da Nang.

132 biéen Bien Phu, Phuong Chinh Gian, Quan Thanh Khé, TP. Da Nang

580 Trung N@ Vuong, Phudng Hoa Thuan Tay, Quan Hai Chau, TP. Da Nang(sd
mai 116 Nguyén HGu Tho).

878 Tran Cao Van, Phudng Thanh Khé Dong, Quan Thanh Khé, TP. Da Nang.
64 Ham Nghi, Phudng Thac Gian, Quan Thanh Khé, TP. Da Nang

Tang trét s6 05 Dong Da, P. Thach Thang, Q. Hai Chau, TP. Ba Nang

16 4, khu phd 2, thi trdn Ha Lam, huyén Thang Binh, tinh Quang Nam (s6 méi
19 Tiéu La, thi trdn Ha Lam, huyén Thang Binh, tinh Quang Nam.)

246 Phan Chu Trinh , P. An My, TP. Tam Ky, tinh Quang Nam

02 Phan Chu Trinh, P. Minh An, TP. Hdi An, tinh Quang Nam

16 doan két 3, khdi pho Long Xuyén 2, TT Nam Phuéc, H. Duy Xuyén, tinh
Quang Nam (s6 mdi 06 Hung Vuong, thi trdn Nam Phudc, huyén Duy Xuyén,
tinh Quang Nam.)

27 Phan Dinh Phung, P. Tran Hung Dao, TP. Quang Ngai, tinh Quang Ngai



CHI NHANH / PGD

DIEN THOAI

DIA CHi

VietABank Binh San

VietABank Duc Pho

VietABank Thach Tru
VietABank Lé Trung
binh

VietABank Son Tinh

VietABank Quy Nhon

VietABank Buon Ma
Thuot

VietABank Phan Thiét

VietABank T.P H6 Chi
Minh

VietABank Thu Thiém

VietABank Khanh Hoi
VietABank Quan 7

VietABank Quan 9

VietABank Nam Sai
Gon

VietABank Chg L6n
VietABank Hoa Binh
VietABank Phung Hung
VietABank Hong Bang

VietABank Phu Lam

VietABank Ly Chiéu
Hoang

VietABank Tan Phu

VietABank Tan Son
Nhat

VietABank Go Vap

VietABank Lac Long
Quan

VietABank Chg Thiéc

VietABank Binh Tan

VietABank Ly Thudng
Kiet

VietABank Quan 10
VietABank Sai Gon
VietABank Binh Thanh

VietABank Ba Chiéu

0255 3512 501
0255 3512 502

0255 397 68 68
0255 360 70 78

0255 3761 555
02553761 777

0255 3715 125
0255 3715 123

0255 3841 777

0256 3815 858

0262 3999399

0252 383 1166

0252 383 1176

0252 383 1177
0252 383 1466
028 292 497 208
028 6683 3814

028 6683 3815
028 6683 3820

0283 9450 376

0283 8730 650

0283 7281 294

0283 7754 437

0283 8359 899

0283 9231 290

0283 8555 571

0283 9609 495

0283 8779 014

0283 9802 715

0282 2400 908

0283 9481 591

0283 9897 617

0283 8601 993

0286 2891 542

0283 7620 092

0283 8685 456

0283 8345 618

0283 9291 063

0283 5214 990

0286 2588 594

0255 3512 500

0255 397 67 68

0255 3761 333

0255 3718 989

0255 3841 111

056 3815 959

0262 3999299

0252 3831179

0283 9143 359

0283 9450 342

0283 8730 651

0283 7281 292

0283 7750 178

0283 9753 703

0286 2891 544

0283 7620 093

028. 38 685 457

028.38 345 618

0283 9293 321

028.35 124 987

0286 2588 604

359 Puong Pham Van Ddng, T6 dan phd 3, Thi tran Chau 6, Huyén Binh Son,
tinh Quang Ngai

618 Nguyén Nghiém, TT Duc Phg, H. Buc Phg, tinh Quang Ngai

Khu Dan cu 15, Qudc 16 1A, Thén Thach Try Tay, xa Duc Lan, H. Mo Duc, Tinh
Quang Ngai (s6 mdi Thi tu Thach Try, xa Dac Lan, huyén Mg D, tinh Quang
Ngai)

191 Lé Trung Dinh, P. Nghia Chanh, TP. Quang Ngai, Tinh Quang Ngai

460 Nguyén Van Linh, P. Truong Quang Trong, TP. Quang Ngai, tinh Quang
Ngai.
268 Lé Hong Phong, P. Tran Hung Dao, TP. Quy nhan, tinh Binh Binh

35 Quang Trung, P. Thng Nhat, TP. Buon Mé Thuot, tinh Dak Lak

S0 02 dudng Lée Hong Phong, Phuding Binh Hung, thanh phd Phan Thiét, tinh
Binh Thuan (Sanh B, tang trét, toa nha Vién Thong Binh Thuan,)

119 - 121 Nguyén C6ng Trt, P. Nguyén Théi Binh, TP. H3 Chi Minh
79 Duang Song Hanh, P. An Phd, Q. 2, TP. H6 Chi Minh

143 Khanh Hoi, . 3, Q. 4, TP. H6 Chi Minh
9658 Huynh Tén Phat, P. Phu Thuan, Q. 7, TP HG Chi Minh

469A Db Xuan Hop, KP5, P. Phudc Long B, Q. 9, TP. H6 Chi Minh

215 Duong Nquyén Thj Thap, P. Tan Pha, Q. 7, TP H6 Chi Minh

93-95-97 An Duang Vuaong, P. 8, Q. 5, TP. H6 Chi Minh

331 Tran Pha, P8, Q5, TP. HO Chi Minh

207 Hai Thugng Lan Ong, P. 13, Q. 5, TP. H6 Chi Minh

151 Hau Giang, P. 5, Q. 6, TP. HO Chi Minh

234D Duong Nguyén Van Luong, P11, Quan 6, TP. H6 Chi Minh

368 -370 Budng Tung Thién Vuang, P. An Lac, Quan Binh Tan, TP. HO6 Chi Minh
217 Budng Ly Ban Bich, P. Tan Thanh, Q. Tan Phy, TP. H6 Chi Minh

103 Tran Quoc Hoan, P. 4, Q. Tan Binh, TP. H6 Chi Minh

25 Nguyén Thai Son, P. 03, Q. Go Vap, TP. HO Chi Minh

343K Lac Long Quan,P. 5, Q. 11, TP. H6 Chi Minh

102 Phé Ca Diéu, P. 4, Q11, TP. H6 Chi Minh

301 Vanh dai trong, Phudng Binh Tri ong B, Quan Binh Tan, TP. HO Chi Minh.
222-222A Ly Thuong Kiet, Phuong 14, Quan 10, TP. H6 Chi Minh

302 Ngo Gia Ty, Phutng 4, Quan 10, TP. Ho Chi Minh

229 Nguyén Dinh Chiéu, P. 5, Quan 3, TP. H6 Chi Minh

196 X0 Viét Nghé Tinh, P. 21, Quan Binh Thanh, TP. H6 Chi Minh

127K Dinh Tién Hoang, P. 3, Quan Binh Thanh, TP. H6 Chi Minh



CHI NHANH / PGD

DIEN THOAI

DIA CHi

VietABank Hoang Viét
VietABank Lé Thj Riéng
VietABank Cu Chi
VietABank Hoc Mon

VietABank Tan Quy

VietABank Tay Bac Cu
Chi

VietABank Dong Nai

VietABank HO Nai

VietABank Bién Hoa
VietABank Binh Duang

VietABank L3i Thiéu
VietABank Can Tho
VietABank An Nghiép
VietABank Binh Thay
VietABank Phi An
VietABank Ninh Kiéu
VietABank That Nt
VietABank Cai Rang
VietABank 0 Mon
VietABank An Giang
VietABank Chau Pha
VietABank Chau Dac
VietABank Tan Chau
VietABank Long Xuyén

VietABank Bac Liéu

VietABank Hoang Van
Thu

VietABank Gia Rai

VietABank Hoa Binh -
Bac Liéu

0286 2928 695

0283 9778 076

0283 7925 162

0283 7107 690

0283 7355 789

028 37928 767

02513857 513

0251 3880 506

0251 8822 722

0274 3872 830

0274 3636 860

0292 3811 196

0292 3731 940

0292 3889 156

0292.3 917 976

0292 3817 761

0292 3611 661

0292 3527 299

0292 3687 467

0296 3 940 345

0296 3684 567

0296 3566 588

0296 3596 066

0296 3911 123

0291 3959 171
0291 3949 246

0291 3969 669

0291 3487 779

0291 3883 363

0283 9912 643

0283 7925 163

0283 7107 691

0283 7355 788

0283 7928 768

0251 3857 518

0251 3880 509

0251 8822 720

0274 3872 831

0274 3636 808

0292 3734108

0292 3731 942

0292 3881 225

0292.3917975

0292 3817 764

0292 3611 662

0292 3527 199

0292 3687 466

0296 3684 686

0296 3566 589

0296 3596 035

0296 3911 234

0291 3957 907

0291 3969 779

0291 3847 889

0291 3883 373

“ BAO CAO THUGNG NIEN 2018

27A Hoang Viét, P4, Quan Tan Binh, H6 Chi Minh

699 CMT8, Phuding 6, Quan Tan Binh, TP. H6 Chi Minh

Tang trét toa nha Budng D3 KCN Tay Bac Cu Chi, &p Bau Tre 2, xa Tan An Hoi,
H. Ca Chi, TP. H6 Chi Minh

84 Ly thudng Kiét, Thij trdn H6c Mon, Huyén Héc Mon, TP. HO Chi Minh
19 Tinh 10 8, ap 1A, Xa Tan Thanh Tay, huyén Cu Chi, TP. H6 Chi Minh
170 Tinh 16 8, KP 2, Thi trén Ca Chi, huyen Cu chi, TP H6 Chi Minh

3-5 bong Khai, Phutng Tam Hoa, thanh pho Bién Hoa, tinh Dong Nai.

11/5 Khu phé 1, Phudng Tan Bién, thanh phd Bién Hoa, tinh Bong Nai.

62/7 Pham Van Thuan, khu phd 2, Phuting Tam Hiép, thanh phd Bién Hoa,
tinh Dong Nai.

Tang trét Toa nha TTTM Becamex Binh Duang - 230 Dai 10 Binh Duong, P. Phi
Hoa, TP. Thu Dau M¢t, tinh Binh Duong.

103 Bis Nguyén Van Tiét, Phuang Lai Thiéu, thj xa Thuan An, tinh Binh
Duong.

04 Phan Van Tri, Phudng An Phd, Quan Ninh Kiéu, TP. Can Tha.
141A Tran Hung Dao, Phudng An Ph, Quan Ninh Kiéu, TP. Can Tho.

95/1 Cach Mang Théng 8, Phudng An Théi, Quan Binh Thay, TP. Can Tho.

S6 21 (G2-3, KDC Phu An - L6 s6 20) KBT méi Nam Song Can Tha, P. Phu Thu,
Q. C3i Rang, TP. Can tho

95 X0 Viét Nghé Tinh, Phuang An Cu, Quan Ninh Kiéu, TP. Can Tho.

568 Qudc Lo 91, khu vuc Long Thanh A, Phudng That N6t, Quan Thot Not, TP.
Can Thao.

440 Khu vuc Yén Ha, Phudng Lé Binh, Quan (i Rang, TP. Can Tha.

220 dudng 26/3, Phuong Chau Van Liem, Quan O mon, thanh phé Can Tho
31/1 Tran Hung Dao, P. My Xuyén, TP. Long Xuyén, tinh An Giang.

16 Qudc Lo 91, Thi trdn C3i DAu, H. Chau Phu, An Giang

202 Trung NT Vuang, P. Chau Phd B, TP. Chau Bdc, tinh An Giang

33 Nguyén Van Ct, Khom Long Thanh A, Phuang Long Thanh, thi xa Tan
Chau, tinh An Giang.

1-3 Trdn Qudc Toan, Phudng My Binh, thanh phd Long Xuyén, tinh An Giang.
134F/4 dudng 23/8, Phudng 7, thanh pho Bac Liéu, tinh Bac Liéu
99 Hoang Van Thy, Phudng 3, thanh phd Bac Liéu, tinh Bac Liéu.

415 Qudc 16 1A, Ap 2, Thi tran Gia Rai, Huyén Gia Rai, Tinh Bac Liéu (s6 mdi
415, khém 2, Phuding 1, thi xa Gia Rai, tinh Bac Liéu)

Ap thi trén B, Thi trén Hoa Binh, Huyén Hda Binh, Tinh Bac Liéu
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CONG TY TNHH KIEM TOAN VA DICH VU TIN HOC TP.HCM
Auditing And Informatic Services Company Limited

Head Office: 389 A Dien Bien Phu Str., Ward 4, Dist.3, Ho Chi Minh City
Tel: (84.28) 3832 9129 (10 Lines) Fax: (84.28) 3834 2957
Email: info@aisc.com.vn Website: www.aisc.com.vn

S6: A0718257-HN/AISC-DN6 BAO CAO KIEM TOAN PQC LAP

Kinh géi : Quy vi ¢ dong, Hoi ddng Quan tri va Ban Téng Giim déc
Ngin hing Thwong mai C5 phin Viét A

Chiing t6i d4 kiém todn béo cdo tai chinh hop nhét kém theo cia Ngan hang Thuong Mai Cé Phin Viét A ("Ngan
hang"), dugc 1ap ngay 16 thang 4 nam 2019, tir trang 05 dén trang 55, bao gdm Bang cén dbi ké toan hop nhét tai ngay
31 thang 12 nim 2018, Béo céo két qua hoat dong kinh doanh hop nhét, Bo c4o luu chuyén tién t& hop nhét cho nim tai
chinh két thuc ciing ngdy va Ban thuyét minh bao céo tai chinh hop nhit,

Tréach nhiém cia Ban T(Z)ng Giim déc

Ban Téng Giam déc Ngan hang chiju trach nhiém v& viéc l4p va trinh bay trung thuc va hgp ly bao céo tai chinh hop
nhét ciia Ngan hang theo chudn muc k& toan, ché d¢ ké toan Ngan hang Viét Nam va céc quy dinh phép Iy c6 lién quan
dén viéc 14p va trinh bay bdo céo tai chinh hgp nhét va chju trach nhiém v& kidm soat ndi bd ma Ban Téng Giam déc xéc
dinh 14 c4n thiét d& dam bao cho viéc 1ap va trinh bay béo cdo tai chinh hop nhét khong co sai sot trong yéu do gian lan
hodc nham I4n.

Trach nhiém cia Kiém toan vién

Trach nhiém ctia ching toi 1a dua ra y kién vé& bao céo tai chinh hop nhét dua trén két qua cia cude kiém toan. Chung t6i
d4 tién hanh kiém toan theo céc chuén myc kiém toan Viét Nam. Cac chuén myc nay yéu ciu chiing t6i tuan thu chudn
muc va céc quy dinh vé dao dic nghé nghiép, 1ap ké hoach va thuc hién cudc kidm toan dé dat duoc sy dam bao hop ly
vé viée lidu bao c4o tai chinh hgp nhét ctia Ngan hang c6 con sai s6t trong yéu hay khong.

Céng viéc kiém toan bao gdm thuc hién cac tht tuc nhim thu thap céc bing chimg kiém toan vé céc sé lidu va thuyét
minh trén béo cdo tai chinh hop nhét. Céc tha tuc kiém todn duoc lua chon dua trén xét doan cta kiém toan vién, bao
gdm danh gié rui ro cd sai s6t trong yéu trong bdo c4o tai chinh hop nhét do gian 14n hodc nhdm 14n. Khi thuc hién dénh
gid cac rii ro ndy, kiém todn vién da xem xét kiém soat ndi by ctia Ngan hang lién quan dén viéc l4p va trinh bay bao céo
tai chinh hgp nhét trung thuc, hop ly nhim thiét k& cac thu tuc kiém toan phi hop vé6i tinh hinh thuc t&, tuy nhién khong
nhim muc dich dua ra y kién v& hiéu qua cta kim sodt ndi bd ctia Ngan hang. Céng viéc kiém toén ciing bao gdbm dénh
gia tinh thich hgp ctia cac chinh sach ké toan dugc 4p dung va tinh hop 1y ciia cac udce tinh ké toan ciia Ban Tong Giam
dbc ciing nhu danh gia viéc trinh bay téng thé bao cdo tai chinh hop nhét.

Chiing t8i tin tudng ring cic biang chimng kiém toan ma chiing ti da thu thip duoc 14 ddy du va thich hop 1am co sé cho
¥ kién kiém todn cua ching tdi.

Y kién ciia Kiém todn vién

Theo ¥ kién ciia ching t6i, bdo céo tai chinh hop nhit da phan anh trung thuc va hop 1y, trén cac khia canh trong yéu
tinh hinh tai chinh hop nhét ciia Ngan hang Thuong Mai C6 Phin Viét A tai ngay 31 thang 12 nim 2018, ciing nhu két
qua hoat dong kinh doanh hop nhét va tinh hinh luu chuyén tién t& hop nhét cho nim tai chinh két thiic cing ngay, phi
hop v6i chudn muc ké toan, ché db ké toan ctia Ngan hang Viét Nam va céc quy dinh phap 1y c6 lién quan dén viéc lap
va trinh bay béo céo tai chinh hgp nhét.

KIEM TOAN VIEN
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Pham Thi Thanh Mai

0 GCNDKHNKT: 0112-2018-005-1 S6 GCNPKHNKT: 1044-2018-005-1
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1. Y KIEN KIEM TOAN

Bdo cdo tai chinh hgp nhat da phan anh trung thuc va hgp ly, trén cac khia canh trong yéu tinh hinh tai chinh hgp nhat cia Ngan
Hang Thuong Mai C6 Phan Viet A ngay 31 thang 12 nam 2018, ciing nhu két qua hoat dong kinh doanh hgp nhat va tinh hinh luu
chuyén tién té hgp nhat cho nam tai chinh két thic cting ngay, phu hgp véi chudn muc ké todn, ché do ké toan Ngan Hang Viét

Nam va cac quy dinh phdp ly c6 lién quan tdi viéc Iap va trinh bay bao cdo tai chinh hgp nhat.

2. BAO CAO TAI CHINH BPUJC KIEM TOAN

BANG CAN DOI KE TOAN HOP NHAT

CHITIEU

Tién mat, vang bac, da qui
Tién gui tai NHNN

Tién, vang gui tai cac TCTD khac
va cho vay cac TCTD khac

Tién, vang qui tai cdc TCTD khac
Cho vay céc TCTD khdc

Dy phong rui ro cho vay cac TCTD
khac (%)

Ching khoan kinh doanh
Chang khodn kinh doanh (1)

Du phong giam gia ching khodn
kinh doanh (*)

(Cac cong cy tai chinh phai sinh va
cac tai san tai chinh khac

Cho vay khach hang
Cho vay khach hang

Du phong rui ro cho vay khach
hang (%)

Hoat dong mua ng
Mua ng

Dy phong rui ro hoat dong mua
ng (%)

Ching khodn diu tu

Chting khoan dau tu san sang dé
ban (2)

Chung khodn dau tu giti dén ngay
ddo han

Dy phong giam gid chung khoan
dau tu (%)

G6p von, dau tu dai han
Dau tu vao cong ty con
von gop lien doanh

Dau tu vao cong ty lien két

THUYET
MINH

V.01

V.02

V.03

V.04

V.05

V.06

V06.2

V.07

V.08

V.09

bon vi tinh: VND

sO DU cull NAM

318,618,212,910

440,947,678,293
15,267,644,813,949

15,267,644,813,949

883,750,000

37,522,475,137,691

37,916,118,452,171
(393,643,314,480)

1,518,946,560

1,518,946,560

12,095,661,282,116
8,455,196,627,744
4,287,647,188,025
(647,182,533,653)

313,373,630,000

SO DU DAU NAM

271,566,347,145

243,616,552,330
12,353,454,916,824

11,353,454,916,824

1,000,000,000,000

1,561,550,000

33,898,537,148,139

34,226,235,570,361
(327,698,422,222)

1,900,946,560

1,900,946,560

12,521,682,278,812
9,987,502,744,571
3,068,937,094,700
(534,757,560,459)

313,373,630,000



CHITIEU

Pau tu dai han khac

Dy phong gidm gid dau tu dai
han (%)

Tai san ¢d dinh
Tai san ¢d dinh hdu hinh
Nguyeén gia TSCD
Hao mon TSCD (¥)
Tai san co dinh thué tai chinh
Nguyén gid TSCD
Hao mon TSCD (¥)
Tai san o dinh vo hinh
Nguyén gid TSCD
Hao mon 7SCD (7)
Bat dong san dau tu
Nguyén gid BDSDT
Hao mon BDSHT (*)
Tai san €6 khac
Cac khodan phai thu
Cac khoan 1ai, phi phai thu
Tai san thu€ TNDN hoan lai
Tai san C6 khac
- Trong do: Lgi thé thuong mai

Cac khoan dy phong ri ro cho
cac tai san €6 ngi bang khac (*)

TONG TAI SAN €O

NG PHAI TRA VA VON

THUYET

MINH

V.10

V.11

V.12

V.13

V.14

V.14.2

V221

V.14

V.15

V.14.3

SO DU cudl NAM

313,373,630,000

195,390,392,874
80,794,186,991
292,199,054,004

(211,404,867,013)

114,596,205,883
212,717,049,940

(98,120,844,057)

5,134,801,875,476
1,453,910,813,032

2,454,018,413,535

1,228,412,648,909

(1,540,000,000)

71,291,315,719,869

SO DU DAU NAM

313,373,630,000

216,895,851,497
96,480,384,720
295,531,486,002

(199,051,101,282)

120,415,466,777
212,717,049,940

(92,301,583,163)

4,611,571,120,505
1,334,734,663,075

2,890,789,678,106

483,451,505,065

(97,404,725,741)

64,434,160,341,812

Vi

vil

“ BAO CAO THUGNG NIEN 2018

CHU SG HOU

Cac khoan ng Chinh pha va
NHNN

Tién gui va vay cac TCTD khac
Tién gui ca cac TCTD khac

Vay cdc TCTD khac

Tién gui cda khach hang

Cac ¢dng cu tai chinh phai sinh
va cac khoan ng tai chinh khac

Von tai trg, uy thac diu tu, cho
vay TCTD chiu rai ro

Phat hanh gidy t6 ¢6 gia
Cac khoan ng khac

(3c khoan 1ai, phi phai tra

V.16

V.17

V.18

V.05

V.19

V.20

V.22

10,171,722,067

22,714,461,659,651
16,100,806,728,273
6,613,654,931,378

41,367,098,156,574

14,258,508,000
1,682,143,421,968
1,268,313,342,289

1,010,318,361,845

22,770,280,624,565
13,654,988,390,756
9,115,292,233,809

34,402,402,943,369

24,852,998,000
2,163,574,657,610
956,595,858,997

855,113,198,660



THUYET

CHITIEU P s6 buU cubi NAM SO DU DAU NAM

2 Thué& TNDN hoan lai phai tra V22.2 - -
3 Eﬁ;ckh"é” phai trd va cng ng V.21 257,994,980,444 101,482,660,337

Du phong rui ro khac (Du phong
4 cho cong ng tiém dn va cam két V.21 = =

ngoai bang)

T6ng ng phai tra 67,056,446,810,549 60,317,707,082,541
VIl Vén va cac quy V.23 4,234,868,909,320 4,116,453,259,271
1 vén cua TCTD 3,500,102,540,351 3,500,102,540,351
a von diéu le 3,499,990,470,000 3,499,990,470,000
b vén dau tu XDCB - -
C Thang du vén ¢6 phan 98,600,000 98,600,000
d (6 phiéu quy (%) - .
e (6 phiéu uu dai - -
q ven khéc 13,470,351 13,470,351
2 Quy cta TCTD 195,942,439,682 178,180,092,175
3 Chénh léch ty gia hai dodi (3) - -
4 Chénh léch danh gid lai tai san - -
5 hi'/ 'Ilre“(’;’)” chua phan phdi/ L5 538,823,929,287 438,170,626,745
IX Lgi ich cta 6 dong thiéu s6

TONG NG PHAI TRA VA VON CHU

5§ HOU 71,291,315,719,869 64,434,160,341,812

CAC CHIiTIEU NGOAI BANG CAN POl
Don vj tinh: VND

THUYET

CHIiTIEU ST s6 bu cudI NAM s6 bu bAU NAM
1 Bao lanh vay von - -
1 cam két giao dich héi doai 2,713,815,000,000 4,081,350,000,000
1 Cam két mua ngoai té 162,365,000,000 -
2 Cam két ban ngoai té - -
3 Cam keét giao dich hoan déi 2,551,450,000,000 4,081,350,000,000
4 Cam két giao dich tuong lai = =
i Cac cam két cho vay khong hiay VIIL39 . i

ngang

v Cam két trong nghiép vu LC 29,437,822,914 21,036,457,455
v Bao lanh khac 550,276,757,476 218,895,113,140
vi Cam két khac - -



BAO CAO KET QUA KINH DOANH HOP NHAT

bon vi tinh: VND

CHIiTIEU

1- Thu nhap l3i va cac khoan thu nhap tuong ty

2- Chi phi 13i va cac chi phi tuong tu

I- THU NHAP LAI THUAN

3- Thu nhap tu hoat dong dich vu

4- Chi phi hoat dong dich vy

II- LA/ LO THUAN TU HOAT DONG DICH VY

llI- LAI/LO THUAN TU HOAT DONG KINH DOANH NGOAI HOI
IV- LAI/LO THUAN TU MUA BAN CHUNG KHOAN KINH DOANH
V- LAI/LO THUAN TU MUA BAN CHUNG KHOAN DAU TU

5- Thu nhap tir hoat dong khac

6- Chi phi hoat dong khac

VI- LA1/LO THUAN TU HOAT DONG KHAC

VII- THU NHAP TU GOP VGN MUA €O PHAN

VIII- CHI PHi HOAT DONG

IX- LOI NHUAN THUAN TU HDKD TRUGC CHI PHi DU PHONG RUI RO TiN
DUNG

X- CHI PHi DU PHONG RUI RO TiN DUNG
XI- TONG LOI NHUAN TRUGC THUE

7- Chi phi thué€ TNDN hién hanh

8- Chi phi thué TNDN hoan lai

XII- CHI PHi THUE TNDN

XIlI- LO1 NHUAN SAU THUE

XIV- LO1 iCH CUA €6 DONG THIEU SO

XV- LAI €O BAN TREN €6 PHIEU

Ngudi ldp biéu

/

NGUYEN HUU CUONG

“ BAO CAO THUGNG NIEN 2018

K& to4n truéng

—

LA QUANG TRUNG

LUY KE TU DAU NAM DEN CUOI NAM

NAM NAY

4,244,311,073,392

(3,134,387,962,456)

1,109,923,110,936
15,379,982,197
(22,858,834,639)
(7,478,852,442)
(978,600,810)
2,856,913,757
1,650,194,010
73,991,388,358
(2,079,768,665)
71,911,619,693
1,412,328,500
(564,180,912,736)

615,115,800,908

(464,588,074,298)
150,527,726,610
(32,112,076,561)
(32,112,076,561)

118,415,650,049

Tp. Ha No¢i, ngay 16 thdang 4 ndm 2019

NAM TRUGC

4,130,321,144,978

(2,986,215,394,763)

1,144,105,750,215
12,180,813,803
(19,181,086,473)
(7,000,272,670)
(42,857,915,296)
(82,522,834,271)
35,866,441,053
22,419,251,775
(95,674,211,987)
(73,254,960,212)
14,319,981,560
(558,703,451,758)

429,952,738,621

(308,121,692,935)
121,831,045,686
(23,029,273,534)
(23,029,273,534)

98,801,772,152
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