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Tong tai san

Vén diéu lé

GIGI THIEU CHUNG

NGAN HANG TMCP VIET A

Dugc thanh 13p ngay 04/7/2003 trén ¢ s6 hgp nhat
hai t6 chic hoat dong ldu nam trén thj truong tai
chinh - tién té viet Nam: Cong ty Tai chinh c6 phdn Sai
Gon va Ngan hang thuong mai ¢ phan Nong thon Da
Nang, trai qua 12 nam hoat dong, Ngan hang Thuong
mai ¢6 phan Viet A - VietABank da tung bu6c phat
trién viing manh, dat nhiéu thanh tyu déng ty hao va
khang dinh vi thé trong hé thdng cac ngan hang TMCP
tai Viet Nam.

Quy mo cua VietABank ngay cang I6n manh. VGi vén
diéu lé ban ddu 76 ty dong, dén nay, VietABank da
nang von diéu lé len 3.500 ty, téng tai san gan 42.000
ty dong va c6 trén 1.600 nhan sy lam viéc. Mang lui
hoat dong cta VietABank hién da c6 87 diém giao dich
tai nhiéu dja ban trong diém trén ca nudc, cung cap
nhtng san phdm, dich vu ngan hang tién ich dén nhiéu
dai tugng khach hang.

VietABank thuc hién nhiéu hinh thuc huy dong von, mo
1ong hoat dong tin dung cho vay ngdn han, trung han
va dai han doi véi cac thanh phan kinh t€, dac biét tap

trung vao 12 nganh kinh t€ mi nhon bao gém thuong
mai, xudt nhap khau, khai thac,...Trong thoi gian gan
day, VietABank lien tuc trién khai nhiing hoat dong
huéng t6i doanh nghiép via va nho, doanh nghiép tre,
doanh nghiép khai nghiép véi muyc tiéu thic ddy tiém
lyc phat trién va tao da cho nhiing y tuéng kinh doanh
noi bat.

VietABank da dang héa hoat dong dich vu cung Ung
tien ich cho khach hang. D¢i ngd nhan vién nang dong
va chuyeén nghiép cua VietABank luon dam bao phuc vy
nhanh chéng va tan tinh. Tai Ngan hang Viét A, phuong
cham “Suy thinh vugng ctia khdch hang la thanh cong
cta ngan hang” luon dugc xem trong.

Dé khong ngling nang cao hon nia vi thé va nang lyc
canh tranh trén thj trudng, VietABank chu truong tap
trung nang cao nang lyc tai chinh, ddy manh hoat dong
kinh doanh, 6n dinh hé théng va khong ngung hién dai
héa cong nghé ngan hang. VietABank dat muc tieu nam
trong nhém cac ngan hang TMCP t6t nhat Viet Nam.
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. Nam 2015 +/- % So sanh
Nam 2014 =
Ké hoach | Thuc hién S/v 2014 K& hoach |Nam 2014
1 | Véndiéule 3.098 4200 3.500 402 830 113%
1. TONG QUAN KINH TE NAM 2015 - Thanh khoan hé théng Ngan hang déi d3o: Tdng 2 | Téng taisan 35.591 41.500 41.878 6.287 101% 118%
- Kinh t& thé gigi: Nam 2015 tang truong kinh t& p!wang tien thanh toan tang 13,49%, huy dong 3 | Tang huy dong 31.526 36.920 37.314 5.788 1010 118%
nhu dy bdo nhung vdn chua thoat khoi kho khan tang 13,6%; 3.1 | Huydong TT1 19.780 24.720 24.448 4.668 9904 1249%
do cdc xung dot dia Chlr‘lh‘ tri va cac bat can Qm vio -1y le ng x?u toan hé thong theo béo cdo déglém 32 | Huydong 12 1746 12.200 12.865 1119 1050 110%
mo. Gid hang hoa thé gigi giam manh, dac bietla  xudng dudi muac 3%; tuy nhién, ty 1é ng xdu 6

RN < e S P L 4 | Tongdung 15.822 17.416 20.268 4.446 116% 128%

gid nhién liéu va thuc phdm khién nhiéu qudc gia  nguy co tang tro lai; =
anh huéna nahiem tron . o . 5 | 1y 1¢ ng x3u/tdng du ng 2,33% 3% 2,26% -0,07% 100% 98%
gng ong. - Sy canh tranh trong nganh Ngan hang ngay cang « | 1ng th thdn o a0 o - ot -
- Kinh t€ trong nudc : Thanh tich ndi bat cua kinh  khac liet cung véi viec khong ngung déi méi cong .g ° i
té Viet Nam trong nam 2015 |3 duy tri sy 6n dinh  ngheé va thu hit khach hang bdng nhiéu dich vy da 7| Delfirsm s 60 150 15 55 7% 192%
kinh t€ vi m6 véi mdc tang truéng GDP dat 6,68%,  dang vai chdt lugng ngay cang cao. 8 | Mang luéi hoat dong 85 90 87 2 97% 102%

trong khi:

- Lam phét cd ndm chi tang 0,63%, day la muac
18t thdp so v6i muc tieu kiém ché lam phat 5% va
cing la muc thdp nhat trong 14 nam gan day;

- Nam 2015 cac doanh nghiép da vugt qua giai
doan kho khan nhat va dang trong qua trinh tang
truong trg lai nhung chua thyc sy bén ving. Néng
lyc cdc doanh nghiép trong nudc con yéu, tang
truéng chu yéu la tu cac doanh nghiép FDI, tham
hut ngan sach va ng cong tang cao tiép tuc la thach
thuc cho viet Nam.

- Tang truéng tin dung 17,02% so véi nam 2014,
muc tang cao nhat ké ti nam 2011;

- NHNN d3 hai 1an tang ty gid giao dich VND/USD
(2%) va diéu chinh tang bién d¢ ty gid len 3%,
giam 1ai suat huy dong USD vé muc 0%.

- Lai sudt huy dong da bat dau tang tro lai sau
thoi gian dai lién tuc giam do cac ngan hang tang
cuong thu hut ngudn von dé dap ung cho tang
truong tin dung;

1I. TINH HINH HOAT DONG CUA NGAN HANG VIET
A NAM 2015

1. Cac két qua cha yéu dat dugc trong nam 2015

-Téng tai san dén31/12/2015 dat 41.878 ty dong,
tang 6.287 ty dong so v6i 2014, tuong duong tang
18% 5o vGi ndm 2014;

- Lgi nhuan trudc thué 2015 dat 115 ty déng tang
55 ty déng so v6i 2014, dat 77% ké hoach, tang
92% so v6i nam 2014.

- Hoat dong huy dong von cUa VietAbank tdng
truong tét trong nam 2015, dap Gng du nhu cdu
von cho tang truang tin dung. Bén 31/12/2015,
téng nguon von huy dong dat 37.314 ty dong dat
101% k& hoach tang 18% (5.788 ty ddng) so vdi
2014. Huy dong tu thi truong 1 dat 24.448 ty dong
dat 99% ké hoach, tang 24% so vGi 2014 (tang
truéng cao hon so véi muc binh quan toan nganh
13,5%). Huy dong thi truong 2 dat 12.865 ty dong,
dat 105% ké hoach, tang 10% so véi nam 2014.

- Hoat dong tin dung: Du ng cho vay dat 20.268
ty dong dat 116% ké hoach, tang 28% so vdi cudi
nam 2014 (binh quan nganh tang 17%).

- Ty 1é ng xdu dén 31/12/2015 13 2,26% téng du
ng, giam 0,06% so v6i ndm 2014.

2. Hoat déng dich vu & Quan ly chat lugng dich
vu Ngén hang

- Hoat dong dich vy, thanh todn qudc té: doanh
s6 thanh todn qudc té tang 35% so v6i nam 2014;
s6 mon chuyén tién di trong nudc toan hang nam
2015 la 93.000 mén tang 45% so v6i nam 2014;

- Hoat dong kinh doanh thé: Tinh dén hét nam
2015, VietABank phat hanh dugc 118.733 thé ghi
ng noi dia; 360 the tin dyng quéc té Visa; 13p dat
45 may ATM; 125 thiét bi POS.

- Quan ly chét lugng dich vu: Ban hanh quy dinh
cong tac ty kiém tra, chan chinh danh gia cong tac
chat lugng dich vy danh cho CBNV; tiép tyc cai tién
mot s6 quy trinh tac nghiép tai chi nhanh/PGD;

nang cao chat lugng nhan sy qua viéc trién khai
cac bai kiém tra nghiép vu dinh ky;

- Marketing & Phat trién mang lugi: Tang cudng
quan tri cong tac to chuc xay dung thuong hiéu,
quang cdo va khuyén mai; thyc hién cac chuong
trinh khuyén mai huy dong vén va tang cuong cho
vay v6i nhiéu déi tugng KHDN, KHCN...; Trién khai
nang cap, lam méi hinh anh ngan hang qua web-
site va cdc PGD thong qua bd nhan dién thuong
hiéu mdai; tang cudng truyén thong truc ti€p cho
khdach hang qua PGD, t¢ roi gidi thieu cac chuang
trinh kinh doanh..v.v.. ;

- T6ng s6 diém giao dich toan hé théng la 87 diém,
tang 2 phong giao dich so v6i 2014. VietABank
trién khai di doi 14 don vi kinh doanh sang dia
diém méi; nop ho so xin md méi 5 Chi nhanh tai
khu vuc phia Béc; co cdu chuyén déi don vi quan
ly 7 Phong giao dich tai khu vyc HCM dé tang hieu
qua quan ly va chdt lugng dich vu.

Ngan hang TMCP Viét A - Bdo cdo thudng nien 207_



3. Cong tac phat trién ngudn nhan luc

Dén 31/12/2015, VietABank c6 1.653 nhan vien,
giam 10 nhan sy so v6i 2014. Ca cdu nhan sy tiép
tyc ¢ sy dich chuyén, trong d6 nhan sy khu vuc
phia Bdc va Hoi s6 Ha Noi tang so vai 2014.

- Cong tac dao tao: t6 chic 56 khéa dao tao (bao
gom 53 khéa dao tao noi bg, 03 khéa dao tao thue
ngoai) vai 3.234 lugt nguoi dugc dao tao, cli 32
can bo tham dy 15 khdéa dao tao bén ngoai.

4. C6ng nghé thong tin va quan ly hé thdng
Hoat dong dich vy hé thng: Hé thang core banking
hoat dong 6n dinh trong ndm 2015, phuc vy cho
téng s6 khach hang dang quan ly la 279.482 khach
hang, tdng 14% so véi 2014; Hé thang Ebanking
véi kha nang tuy bién ma rong cao, giao dien than
thién, gitp gia tang so lugng khach hang giao dich.
Dén 31/12/2015 ¢6 10.499 khach hang dang ky
st dyng dich vy tang 42% vé s6 lugng khach hang
va 187% vé s lugng giao dich so v6i 2014; Viet-
ABank da trién khai dich vy tiét kiem online trén
nén tang khai thac he théng Ebanking dat 2.178
tai khoan; trong nam 2015 Ngan hang cing trién
khai kénh thanh todn da phuong véi BIDV, tng s6
lenh thanh toan dat 6.972 lenh, doanh s6 thanh
toan dat 3.896 ty dong;

- Cong tdc quan tri dich vy CNTT: Hé thong CNTT
dugc dau tu manh mé vé hé thdng ha tang véi
Trung tam d@ liéu (TTDL) va TTDL dy phong chuyén
nghiép ¢6 tinh s&n sang cao dat tai Binh Duong
v6i kha nang phuc hai sau tham hoa cac dich vu
chinh cua toan hang trong thoi gian 30 phut; cong
tac dich vy hé trg cing dugc tang cudng nhu dich
vu mailbox da maé rong vé s lugng va dung lugng
nguoi dung,....;

- Cong tac trién khai tng dung: Téng cong so lugng
Ung dung dé trién khai phuc vy cong tac hoat dong
cta ngan hang la 141 ung dung, tdng 2% so véi
nam 2014. S6 Gng dung dugc viét mai hodc nang
cdp 1a 54 ung dung nhu: Quan Iy hiéu sudt KPI, Quan
ly tin dung tap trung, Quan ly kinh doanh ngoai té
Deal Tracker Gateway, Thanh toan da phuong BIDV

trén ebanking, Thu Ngan sach Nha nuéc, v.v...;

- Cong tac an toan bao mat: Hoan tat trién khai cac
hé théng phong chéng xam nhap (IDS), hé thong
quan ly diém yéu (Vulnerability management), he
théng gidm sat tinh toan ven (Integrity monitor-
ing) nham dam bao an toan an ninh thong tin;
Hoan thanh 80% ti€n do trién khai du &n chudn
bao mat theé thanh todn PCI-DSS theo yéu cau cua
VISANET nhdm dap ung cdc yéu cdu bao mat the
thanh toan tiéu chuadn qudc t&; thyc hién trién khai
va dua vao khai thac dy dn hé thang bdo cdo quan
tri MS- BI.

5. Kiém soat rdi ro va quan ly tuan tha

VietABank tiép tuc xay dyng hoan thién va trién
khai hée thdng kiém tra, kiém sodt ngi bo, gop
phan ngan ngua, kip thoi xu ly cac van dé ton tai
phat sinh. Cac chi s6 hoat dong Ngan hang dugc
kiém soat thuong xuyen, tuan thu ddy du cac qui
dinh cua NHNN. Do vay, tai VietABank khang nay
sinh rui ro bat ngo dang ké nao, s6 du tin dung
dugc kiém sodt trong pham vi khdu vi rui ro va
bién do chdp nhan rui ro cua Ngan hang.

- Xay dung chinh sach & quy trinh: ba soan thao va
ban hanh cac chinh sach tuong déi day du cac quy
trinh, quy ché va huéng dan nghiép vy lién quan
dén hoat dong tin dung, danh gid phan loai xép
hang khach hang qua hé thong cham diém xép
hang tin dung noi bo; xay dyng mo hinh, cong cu
quan ly rui ro Gng dyng dé dy bdo tén that, quan
ly thanh khoan; quan ly rui ro lai sudt...;

- (ong tac gidm sat & ho trg tin dyng: Thyc hién
gidm sat tu xa, giam st tryc tiép vé tuan tha hoat
dong, nhap liéu, quan ly diéu chinh 1ai sudt, kip
thai phat hien, khuyén cdo va chinh sta cac 16i lien
quan dén tac nghiép tin dung toan hé théng;

- Thyc hién cong tac kiém todn dinh ky va dot xuat
doi vai cdc don vi kinh doanh, Khdi nghiép vy Hoi
56 mot cach toan dien hodc theo chuyén dé phat
hien va kién nghi véi Ban biéu hanh cac vdn dé ton
tai, thiéu sot dé khédc phuc kip thoi trong hoat dong
kinh doanh ctia Ngan hang;

KET LUAN
Nam 2015 VietABank ti€p tuc thuc hién dé an téi
€0 cdu vG6i muyc tiéu trong tam la cing c6 bo may, 6n
dinh t6 chtic, ddam bao thanh khoan, kiém soat ng xau,
phét trién cac hoat dong kinh doanh trén co s¢ than
trong, an toan va hiéu qua. Ngan hang da hoan thanh

phan lon cac chi tiéu ké hoach 2015 va nhan nhiéu

giai thuéng vé chat lugng dich vu nhu: Sao vang dat

Viét; Thuong hiéu vi cong dong; Doanh nghiép phat

trién bén viing; Thuong hiéu manh Viéet Nam; Top 500

doanh nghiép 16n nhat Viet Nam; Top 10 san pham,

Dich vu chat lugng cao ASEAN; Thuong hiéu Viét dugc
yéu thich nhat nam 2015...




QUAN TAM DEN CAC SU KIEN
TU THIEN - XA HOI VA HOAT DONG
KET NOI NOI BO

Ngan hang TMCP Viét A trai qua 12 nam hinh thanh

va phat trién, trong 12 nam qua, VietABank da

tham gia tich cuc cac hoat dong xa héi - cong dong

cing nhu danh cho cén bé - nhan vién nhiéu chuong

trinh, hoat dong két néi noi bo. DE xting dang véi danh

hiéu “Top 10 Doanh nghiép trach nhiém xa héi”, Ngan

hang Viét A ngay cang chi trong va danh sy quan tam dén

cac hoat dong céng dong va khéng ngiing nang cao tinh
than trach nhiém véi xa héi.

Theo d6, nhiing hoat dong hudng dén cong dong cia
VietABank dugc thyc hién thutng xuyén, lién tyc va
thiét thyc cho nhiéu déi tugng khac nhau.

12 nam dong hanh cung khach hang 13 12 nam né
lyc cta VietABank vai tdm niém: Sy thanh cong cua
thuong hiéu khong chi do bang két qua kinh doanh
ma con bang hinh anh cua VietABank trong long cong
chung; VietABank hiéu rang, vong tay nhan &i sé két
ndi thuong hiéu VietABank dén véi moi ngudi. Mot
ngan hang vi cong dong thuc sy 13 sy chia sé nhing
thanh cong cua VietABank dén xa hoi, mang stc
manh cta niém tin, hi vong dén véi nhiing manh doi
b&t hanh, nhitng s6 phan kém may man...

C4c hoat dong tu thien - xa hoi luon dugc cac cdp
lanh dao VietABank chd trong thyc hién thudng xuy-
én, nam trong dinh hudng phat trién chung cua Ngan
hang. Trong nam 2015, VietABank da thuyc hién nhiéu
chuong trinh cong dong ¢é y nghia I6n nhu mot 16i tri
an t6i xa hoi, cong chung.

Trong ndm 2015, nhiéu hoat dong tu thien xa hoi da
dugc VietABank trién khai. Vi mong mudn ho trg, tao
diéu kien cho cdc em nho ving xa c6 co hoi hoc tap
t6t hon, Boan Thanh nién Ngan hang TMCP Viét A da
danh nhiéu sudt qua tu thién tai xa An Thang, huyén
P3c Nam, tinh B3c Kan. Bén canh dé, dé sé chia vai

nhiing déng bao con nghéo doi & mang t6i mot cai Tét
am dp hon, VietABank ciing da danh nhiéu phan qua
& hé trg tién mat cho nhiing ho dan khé khan tai Bac

Giang dip cudi nam 2015.

Ngan hang TMCP Viét A cing tham gia chuong trinh
“Nh@ing ngudi con bat tu” do Dai Truyén hinh Viet
Nam t6 chuc véi myc dich ton vinh nhiing nhiing cyu
chién binh da hy sinh tudi tré, sic khoe va hanh phic
¢a nhan vi T6 qudc. Ngoai ra, VietABank cting tich cuc
thyc hién chuong trinh ung ho tu thien tai phudng
Pham Dinh H8, quan Hai Ba Trung, Ha Noi nhan ngay
“Nan nhan chat doc da cam” véi mong mudn sé chia
nhiing néi dau, nhiing thiét thoi va mat mat dai dang
sau chién tranh cta nhiing cyu chién binh nhiém di-
oxin.

Nam 2015 cing la ndm danh ddu sy tich cyc trong
cac hoat dong thé thao, rén luyén stc khoe cta can
bo nhan vién VietABank. Giai bong da noi bo dugc
t6 chuc da thu hut dong dao thanh vién trén toan hé
théng tham gia cing ren luyén stc khoe va két chat
tinh than doan két. VietABank ciing tang cudng tinh
than hgp tac véi cdc Ngan hang ban thong qua Gidi
béng da Cip Mua Xuan nam 2015.

Trong nhiing nam tGi, VietABank sé tiép tuc thyc hien
nhting chuong trinh huéng t6i cong dong, thé hien
nghta ct cao dep va sy quan tam téi nhiing hoan canh
kho khan, thé hien dang vi thé la “Doanh nghiép
trach nhiém xa hoi”. Bén canh do, VietABank ciing sé
khéng dinh “Stc tré viet A” thong qua tinh than hgp
tac, giao luu cung phat trién véi cac don vj dai tac.
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PHUONG HUSNG 2016
HOAT DONG KINH DOANH

1. DU BAO MOI TRUONG KINH DOANH NAM 2016

Kinh té€ thé gigi: Du bao nam 2016 kinh té va
thuong mai thé gidi ¢6 sy phyc héi nhung tiém &n
nhiéu rui ro; Dong von dau tu o thé sé tiép tuc tap
trung vé cdc thi truong mai ndi, trong do cé Viét
Nam; Déng tién nhiéu nudc trén thé gii da mat
gid so vai USD va xu huéng nay dugc du bdo sé
tiép tuc trong thoi gian tai.

Kinh té Viét Nam: Dugc dy bdo tang truang ti€p
tuc cai thien va dat muc 6,7-6,8%. Kinh t&€ vi mo
c6 diéu kién ti€p tyc duy tri 6n dinh vai lam phat
trong khoang 2-3%, tao du dia cho viéc chu dong
diéu chinh gid hang hoa va dich vy co ban cing nhu
ty gid. Tuy nhién, nén kinh t€ van can dé phong cac
ap lyc tir moi truang kinh té thé gigi dai vai 1ai suat
va ty gid: |ai sudt cia nén kinh té€ sé c6 xu hudng
nhich nhe dan lén ti Q3/2016 dén cudi nam sau.
Ddng thoi ty gia c6 thé tang khoang 4-5% trong
nam 2016.

Nam 2016, NHNN van tiép tyc diéu hanh theo muyc
tieu ma rong tin dung di doi véi an toan, hiéu qua,
tiép tuc tap trung van cho SXKD, dac biét 13 cho cac
linh vyc vu tién theo chu truong cua Chinh phu.
Téng phuong tién thanh todn tang khoang 16-18%,
du ng tin dyng tdng 18-20% so véi 2015.

Hoat dong ngan hang nam 2016 phai du phong kha
nang anh huéng cta viéc thanh khoan hé thong
cang thang do tin dung trung, dai han tang manh
tU cudi 2014 va trong c¢a nam 2015, doi hoi cac
TCTD can tiép tyc tang cusng quan tri rui ro thanh
khoan, dam bao can d6i co cdu ngudn van phu hgp
vGi thoi han va muc von cho vay.

2. MUC TIEU HOAT DONG KINH DOANH
2.1. Pinh huéng va muc tiéu chung

Trén ¢o s6 thuc hien 2015, du bao kinh t€ 2016, cac
nguon lyc hien ¢6 va sé tao lap trong nam 2016,
VietABank dat k& hoach dinh hudng kinh doanh
nhu sau:

- Tang truéng quy mo hgp ly, dam bao an toan
tai san 13 muc tiéu t6 chac kinh doanh nam 2016.
Nhiém vy diéu hanh sé dam bao an toan hoat dong,
dam bao thanh khoan trong moi trudng hgp; Nang
cao ¢ong tac quan ly tin dyng, uu tién phat trién
kinh doanh dich vy ngan hang ban lé, phat trién tin
dung doanh nghiép an toan theo dinh hudng chién
lugc cta VietABank;

- Cong tac phat trién mang lugi 2016: Thuc hién
danh gid dé co cdu lai hé thong mang ludi giao
dich hién nay hoat dong hiéu qua hon, xdc tién ma
mai cac chi nhanh tai cac dia ban da dugc NHNN
cap phép.

- Hoat dong truyén thong va thuong hiéu: Tiép tuc
day manh céc hoat dong truyén théng, quan he
cong ching dé quang ba, duy tri va nang cao hinh
anh thuong hiéu méi cta VietABank, tdng cudng
d¢ nhan dién thuong hiéu trong cong ching.

- Cong tac nhan sy & nang cao chat lugng nhan
vién ban hang: Nang cao ky nang quan ly, tiép thi,
cham soc va tu van cho tung nhom khach hang
muc tiéu; thuc hién danh gia, thay thé va tuyén
mdi, dao tao lai doi ngd nhan sy, tap trung la cac
nhan vién tryc tiép kinh doanh.

- Cai thien va nang cao chat lugng dich vy, tao
sy chuyén bién manh mé vé chat lugng dich vy
tai qudy (phdn ctng: khong gian PGD, nhan dién
thuong hiéu; phdn mém: ky nang cua GDV), chat
lugng phuc vy cua doi ngd quan hé khach hang.

700~20%

DVT: Ty dong

B 2015
H 2016

2.2 Ké hoach tai chinh ndm 2016

Tong tai san dat 55.206 ty dong, tdng 32% so vGi
2015, Tong huy dong von dat 50.766 ty dong, tang
36%; Tong cap tin dyng tang truéng 25% theo dinh
huéng cua NHNN, tang 5.742 ty dong so v6i 2015.
Loi nhuan trugc thué dat 201 ty dong, tuong Ung véi
ty suat lgi nhuan trudc thué dat 5,7%. Ty & ng xau
duéi 3%.

2,26%

<3%

Ty Ié ng xau
tong du ng
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2.3. Ké hoach va gidi phdp trién khai hoat
dong kinh doanh ndm 2016

- Phdt trién 6n dinh nguén vén - Tdng cudng

hiéu qud sd dung vén: Tang cusng phat trién 6n

dinh nguon van huy dong, uu tién ddy manh huy

dong van, ddc biet 13 n von trung han thong

ang ludi giao dich hién tai va dy ki€n mo

rong 2016; Khai thdc ngudn vén tir cac dinh

ché, t6 chuc phi ngan hang, cdc ngudn van gid ré

0DA dé dam bao can dai i suat, ky han phu hgp
cho tang trudng tin dung va dau tu;

- Tang truéng tin dung an toan: Tin dyng doanh
nghiép sé uu tién gidi ngan véi nhoém cac khdch
hang an toan thugc 10 nganh nghé chién lugc,
tai cdu tric danh myc cho vay dé nang cao hiéu
qua, day manh bédn chéo va cung cdp cac dich
vu ngan hang chuyén sau, tang thu dich vy; tin
dung cd nhan tang cuong phat trién khach hang
méi, khai thdc cac khach hang hién hiu ¢6 hoat
dong hiéu qua, nang cao nang sudt ban hang va
chat lugng cua doi ngl ban hang, tiép thi khach
hang la cac doanh nhan tré thudc hiép hoi doanh
nghiép tré, dua ra cac san pham phu hgp véi lai
sudt canh tranh cho tung doi tugng va nhu cdu
cua khach hang.

- Truyén théng, qudng bd, phdt trién thuong
hiéu, mang ludi: tiép tyc doi méi va chuyén
déi manh mé cach thuc thuc hién truyén thong,
quang ba hinh anh dé nang cao vi thé va dam
bao muc do nhgn biét hinh anh ngan hang trén
thi truang; Phai hop ra soat, sap xép lai he théng
mang ludi chi nhanh va cdc diém giao d Cai
tao nang cdp trang thiét bi cho cac diém giao
dich da xudng cap, thay déi dia diém cta cac PGD
hoat dong khong hiéu qua.

Trién khai tim kiém dia diém dé thué hoac mua
lam try s6 cho 5 chi nhanh da dugc NHNN phé

duyét tai cac tinh; Quang Ninh, Bac Ninh, Thai
Nguyén, Hai Phong, Phan Thiét...dam bao sdn
sang di vao hoat dong trong Quy 3/2016.

Thyc hién khao sat lam dé xudt xin NHNN cdp phép
m¢& mai them 5 chi nhanh va 5 PGD trong nam
2016 tai cac tinh, thanh; Thanh H6a, TP.Vinh, Hai
Ducong, Long An va Bong Thap va 5 PGD tai cac dia
ban Binh Duong 2 PGD, Quy Nhon 1 PGD, bong Nai
1 PGD va Budn Mé Thuot 1 PGD.

- bdy manh quy mé hogt dong cia PGD/Chi
nhdnh méi thanh ldp

Tang cudng dau tu vé mat hinh anh, vi tri va nang
cdp quy md cdc Phong giao dich tai cac thanh phd
I6n, ddy manh kinh doanh ban lé (huy dong va
cho vay dan cu) tai dia ban; Cac chi nhanh méi mé
dugc dau tu c6 chiéu sau vé vi tri, hinh anh cing
nhu quy mo dé c6 thé kinh doanh va c6 Igi nhugn
ngay trong ndm hoat dong dau tién;

- Cdng 6 va phdt trién nguén nhén lyc: Thyc
hién theo chuong trinh tai co cdu, danh gia lai bo
may nhan sy, ban hanh quy ché moé hinh t6 chic
mdi, xay dyng dinh bién nhan sy va hé thong chuc
danh dam bao bg tri dung ngudi, ding viéc; Trién
khai chinh sach luong thuéng méi gan véi hiéu
sudt cong viéc, tao dong lyc manh mé cho kinh
doanh, thu hat dugc nguén nhan lyc c6 chat lugng
va tang do gan két cua CBNV ddi vGi Ngan hang;
thyc hién ké hoach dao tao, dap ung nhu cdu cua
cac don vi kinh doanh;

- Tdng cudng cdc bién phdp quan Iy rii ro, kiém
tra kiém sodt hogt déng: Tiép tuc xay dung hoan
thien hé thang chinh sach quy trinh vé quan ly rti

1o va giam sat tuan thu, hoat dong; chdn chinh hoat
dong cdp tin dyng, han ché ng qua han phat sinh
mai; Phét trién cac bdo cdo gidm sat, canh bdo vé
hoat dong tin dung hiéu qua; Tang cuang kiém tra,
kiém soat dam bao tinh tuan thu phap luat, dong
thoi khong xay ra bat Igi khi cé tranh chdp; Nang cao
cong tac gido duc tac phong, dao duc nghé nghiép
dé han ché rui ro vé nhan sy;

- Tdng cuong cong tdc xi ly, thu héi ng: Tap trung
moi nguon lyc dé xu ly ng theo ké hoach, Thic day
viéc ban tai san dam bao dé day nhanh viéc thu héi
von; quyét liét trién khai cac bién phap xt ly ng xdu
nhu khgi kién, thi hanh an, phat mai, nhan gan ng
bdng TSBD dé thay thé nghia vu tra ng, dam bao ty
lé ng xdu duéi 3%;

|
|
>
Qe — -
DONG HANH
CUNG KHAT VONG
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BAOCAO
KI E M TOAN DQC LAP HOI DONG QUAN TRI | Ong Phuong Hiu Viét chu tich

0Ong Phan Van T6i Pho Chu tich

Ba Phuang Thanh Nhung Pho Chu tich

(tt ngay 20 thdng 10 ndm 2015)
Thanh vien

(dén ngay 20 thdng 10 ndm 2015)
0Ong Ngo Tén Ding Pho Chu tich

(tir ngay 20 thdng 10 ndm 2015)

Gidy phép Hoat déng sé:  12/NH-GP ngdy 9 thdng 5 ndm 2003
Gidy phép Hoat dong dugc cdp bdi Ngan hang Nha nudc Viet Nam va cé gid tri trong 99 nam
ké tu ngay cap.

Gidy Ching nhan

pang ky Kinh doanh sé: 4103001665 ngay 19 thdng 6 ndm 2003 Ong Lé 3c CU Thanh vien

Gidy Chung nhan Bang ky Kinh doanh da dugc diéu chinh nhiéu Ian, Ian diéu chinh gan nhat la
Gidy Chung nhan Bang ky Kinh doanh s6 0302963695 ngay 10 thang 3 ndm 2016. Gidy Chung
nhan Pang ky Kinh doanh ddu tién va cdc gidy ching nhan diéu chinh tu [an ddu dén 1dn 21 do
S6 K& hoach va Dau tu Thanh phd Ho Chi Minh c8p. Gidy Chung nhan Dang ky Kinh doanh diéu 2 . o 3 6nq Giam do

chinh ti 13n 22 do S6 K¢ hoacﬁ v Dau tu Thanh ;)ho' o Noi cgp. o BANTONG GIAM BOC ﬁ?,gp :;T:,gé:i,a;nh&ung mgTs:,agmGiﬁ Péc Thutng Truc
(tt ngay 10 thdng 10 ndm 2015)
Ph¢ T6ng Giam ddc

(tu ngay 3 thdng 8 nam 2015
dén ngay 10 thdng 10 ndm 2015)
0ng Pham Linh Ph¢ T6ng Giam ddc

34A - 34B Han Thuyén, Phuang Pham Binh HG, Quan Hai Ba Trung,

UL Thanh phé Ha Noi Viet Nam

céng ty kiém todn Cong ty TNHH KPMG Viét Nam
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BAOCAO
KIEM TOAN BDOC LAP

Ban Tong Giam ddc Ngan hang Thuong mai €6 phan Viet A (“Ngan hang”) trinh bay bdo cdo
nay va bdo cdo tai chinh hgp nhat dinh kem cta Ngan hang va cong ty con (dugc goi chung
la “Tdp dodn”) cho nam két thdc ngay 31 thang 12 ndm 2015.

Ban T6ng Gidm doc Ngan hang chiu tréch nhiém 1ap va trinh bay trung thuc va hgp Iy bdo céo
tai chinh hgp nhét theo cac Chudn myc K€ todn Viet Nam, Ché do K€ todn Viet Nam &p dyng
cho cdc T8 chuc Tin dung do Ngan hang Nha nudc Viet Nam ban hanh va cdc quy dinh phap
Iy ¢6 lien quan dén viéc Iap va trinh bay bdo cdo tai chinh. Theo y kién cua Ban T6ng Gidm
ddc Ngan hang:

(a) bdo cdo tai chinh hgp nhat dugc trinh bay tu trang 6 dén trang 99 da phan énh trung thuc
va hgp ly tinh hinh tai chinh hgp nhdt cua Tap doan tai ngay 31 thang 12 ndm 2015, két qua
hoat dong kinh doanh hgp nhat va luu chuyén tién té hgp nhat cua Tap doancho nam két thic
cung ngay, phu hgp v6i cdc Chudn myc K€ todn Viet Nam, Ché do K& toan Viet Nam 4p dung
cho cdc T8 chic Tin dyng do Ngan hang Nha nudc viet Nam ban hanh va cac quy dinh phap
Iy ¢6 lien quandén viéc 1ap va trinh bay bdo cdo tai chinh; va

(b) tai ngay lap bdo cdo nay, khong c6 ly do gi dé Ban Téng Giam déc Ngan hang cho rang
Tap doan sé khong thé thanh toan cac khodn ng phai tra khi dén han.

Tai ngay 13p bdo cdo nay, Ban Tong Gidm doc Ngan hang da phé duyét phat hanh bdo cdo tai
chinh hgp nhat dinh kem.

Ell( . E
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BAO CAO KIEM TOAN DOC LAP THUYET MINH 31/12/2015 31/12/2014
S VND VND
A TAI SAN
1 Tién mat, vang bac, da quy 5 334.550.243.535 357.314.966.388
11 Tién gui tai Ngan hang Nha nuéc Viét Nam 6 506.560.690.117 699.242.031.290
1l Tién gui va cho vay
cac td chdc tin dung khac 7 4.579.602.212.211 2.069.023.413.281
1. Tién gui tai cac to chdc tin dung khac 4.295.032.212.211 2.069.023.413.281
2. Cho vay cac t6 chdc tin dung khéc 284.570.000.000 -
IV Chiing khoén kinh doanh 8 104.235.636.547 18.056.619.147
1. Chung khodn kinh doanh 107.527.745.273 22.450.370.885
2. Dy phong rti ro chting khoan kinh doanh (3.292.108.726) (4.393.751.738)
VI cho vay khach hang 20.039.701.178.538 15.633.183.931.713
1. Cho vay khach hang 9 20.267.711.996.409 15.821.970.562.729
2. Dy phong rui ro cho vay khach hang 10 (228.010.817.871) (188.786.631.016)
Vil Hoat dong mua ng 1 38.991.877.497 -
1. Mua ng 38.991.877.497 -
VIII Chiing khoén dau tu 12 11.056.464.135.287 11.513.643.801.769
1. Chiing khodn dau tu san sang dé ban 8.652.036.555.139 10.128.331.126.385
2. Chung khodn dau tu git den ngay ddo han 2.699.949.989.750 1.448.794.705.580
3. Dy phong rui ro chiing khodn dau tu (295.522.409.602) (63.482.030.196)
IX Gop vdn, dau tu dai han 13 315.653.224.400 518.927.302.800
4. Dau tu dai han khdc 315.653.224.400 518.927.302.800
X Tai san ¢6 dinh 278.541.673.262 228.609.564.976
1. Tai san ¢6 dinh htu hinh 14 134.527.052.394 118.656.492.574
a. Nguyeén gid 283.592.467.522 248.609.540.916
b. Gid tri hao mon ldy ké (149.065.415.128) (129.953.048.342)
3. Tai san ¢6 dinh vo hinh 15 144.014.620.868 109.953.072.402
a. Nguyeén gid 223.542.356.340 182.521.406.597
b. Gid tri hao mon lay ké (79.527.735.472) (72.568.334.195)
XII Tai san €6 khac 16 4.623.877.782.701 4.552.510.790.196

1. Cac khoan phai thu
2. Cac khodn 13i, phi phai thu
4. Tai san €6 khac

1.213.189.487.747
3.005.872.361.055
404.815.933.899

1.633.014.484.806
2.228.764.064.842
690.732.240.548

TONG TAI SAN

41.878.178.654.095

35.590.512.421.560

Ngui Igp

La Quang Trung
K€ todn truéng

A Do Thuong Tryc
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BAO CAO KIEM TOAN DOC LAP

B NG PHAI TRA VA VON CHU S6 HUU

THUYET MINH

31/12/2015
VND

31/12/2014
VND

NG PHAI TRA

BAO CAO KIEM TOAN

THUYET MINH

2015 (VND)

2014 (VND)
Pa phan loai lai

1 Cac khodn ng Ngén hang Nha nudc Viét Nam 17 - 109.436.812.290
1 Tién gui va vay cac t6 chic tin dung khdc 18 12.865.360.797.326 11.636.501.251.528
1 Tién qui cua cac to chuc tin dyng khac 5.010.920.378.989 3.071.388.185.030
2 Vay cc to chuc tin dung khac 7.854.440.418.337 8.565.113.066.498
1l Tién gii cda khach hang 19 24.439.799.870.488 19.779.746.323.690
V Vén tai trg, Gy thac dau tu, cho vay t8 chic 20 26.134.500.000 12.431.250.000
tin dung chiju rdi ro
VI Phat hanh gidy t& ¢6 gia 21 8.477.026.500 -
VI Céc khoan ng khac 618.848.427.523 416.439.564.687
1 Cac khoan 1ai, phi phai tra 22 508.888.150.992 366.874.784.197
3 C4c khoan phai tra va cong ng khdc 109.960.276.531 49.564.780.490
TONG NO PHAI TRA 37.958.620.621.837 31.954.555.202.195
VON CHU SG HUU 23

VI Van chi s6 hiu
1 V6n cua to chuc tin dung
a vanco phan
¢ Thang du von ¢6 phan
g Von khéc
2 C4c quy
5 Lgi nhudn chua phan phéi

3.919.558.032.258
3.500.102.398.945
3.499.990.470.000
98.600.000
13.328.945
148.445.464.182
271.010.169.131

3.635.957.219.365
3.206.232.128.945
3.098.000.000.000
108.218.800.000
13.328.945
198.721.138.462
231.003.951.958

TONG VON CHU SG HOU

3.919.558.032.258

3.635.957.219.365

TONG NO PHAI TRA VA VON CHO $6 HUU

41.878.178.654.095

35.590.512.421.560

CAC CHI TIEU NGOAI BANG CAN DOl KE TOAN

1 NGHIA VU NO TIEM AN 31/12/2015 31/12/2014
S VND VND
2 cam két giao dich hGi dodi 470.635.000.000 846.718.980.000
Trong do:

 Cam két mua ngogqi té
 Cam két bdn ngogi té

470.635.000.000

493.789.980.000
352.929.000.000

4 Cam két trong nghiép vy L/C

23.095.745.509

20.830.059.068

B30 lanh khdc

55.545.694.032

72.393.088.084

Nguoi lap

La Quang Trung
K& todn trusng

4 ndm 2016

Dac Thuong Truc

1 Thu nhap 1ai va cac khoan thu nhap tuong ty 24 2.871.174.154.522 1.841.994.974.536
2 chi phi lai va cac chi phi tuong ty 24 (1.768.795.035.366) (1.443.214.049.525)
1 Thu nhap l3i thuan 24 1.102.379.119.156 398.780.925.011
3 Thu nhap tu hoat dong dich vy 25 11.812.985.086 13.267.162.077
4 Chi phi hoat dong dich vy 25 (15.834.738.833) (10.764.374.234)
11 (16)/lai thudn ti hoat dong dich vy 25 (4.021.753.747) 2.502.787.843
11 L6 thuan tir hoat dong kinh doanh ngoai héi 26 (264.140.599.708) (89.892.067.096)
IV Lai thudn tir mua ban ching khoan kinh 27 5.901.023.594 68.556.991.706
doanh
V Lai/(I6) thudn ti mua ban 28 29.908.336.738 (36.049.390.522)
chung khoan dau tu
5 Thu nhap tti hoat dong khéc 29 147.646.623.230 127.340.154.229
6 Chi phi hoat dong khdac 29 (146.948.304.227) (8.814.177)
VI Lai thuan tir hoat dong khac 29 698.319.003 127.331.340.052
VI Thu nhap tif gép vdn, mua ¢é phan 30 4.598.055.219 8.834.213.675
VIl Chi phi hoat dong 31 (438.876.506.250) (347.653.263.083)
IX Lgi nhudn thudn tir hoat dong kinh doanh 436.445.994.005 132.411.537.586
truéc chi phi du phong rui ro tin dung
X chi phi du phong rui ro tin dung 32 (321.116.648.613) (72.073.395.769)
X1 Tdng Igi nhuan trudc thué 115.329.345.392 60.338.141.817
7 Chi phi thué TNDN hién hanh 33 (33.362.702.713) (12.841.098.491)
8 Chi phi thu& TNDN hoan lai 33 - -
Xl chi phi thué TNDN 33 (33.362.702.713) (12.841.098.491)
X1l Lgi nhuan sau thué& TNDN 81.966.642.679 47.497.043.326
XV Lai co ban trén cd phiéu 34 250 145
(VND/cd phiéu)
fidag 4 ndm 2076
Ngudi lap Hgb@ yet

La Quang Trung
K€ toan trudng
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LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

01. Thu nhap 13i va cac khodn thu nhap tuong tu nhan dugc

02. Chi phi lai va cdc chi phi tuong ty da tra

03. (Chi phi)/thu nhap tu hoat dong dich vy (da trd)/nhan dugc

04. Chénh léch s6 tién thuc (chi)/thu tu hoat dong kinh
doanh (ngoai tévang va ching khodn)

05. (Chi phi khdc da trd)/thu nhap khac nhan dugc

07. Tién chi trd cho nhan vién va hoat dong quan ly

08. Tién thué TNDN thyc nop trong nam

Nhiing thay ddi vé tai san hoat dong

09. (Tdng)/giam cac khoan tién gui va cho vay céc té chuc
tin dung khac

10. Gidam/(tdng) cac khoan vé kinh doanh chang khodn

12. Tang cdc khodn cho vay khédch hang

13. Gidam nguén dy phong dé bu dép ton that cac khoan

14. Giam/(tdng) khac vé tai san hoat dong

2.095.662.603.630
(1.617.809.547.709)
(14.586.703.902)
(13.141.219.126)

(76.403.197.753)
(408.942.912.332)
(9.744.806.801)

1.092.345.792.265
(1.303.767.336.048)
5.929.867.651
31.123.101.875

113.380.585.008
(323.528.748.490)
(8.786.112.699)

(44.965.783.993)

(393.302.850.438)

(284.570.000.000)
140.061.912.688
(4.484.733.311.177)
(88.683.850.352)
653.822.174.942

239.000.000.000
(5.556.272.036.410)
(1.433.528.562.704)
(15.690.226.049)
(206.572.299.248)

Nhiing thay d3i vé cong ng hoat dong

15. (Gidm)/tang cac khoan ng Ngan hang Nha nudc Viet Nam

16. Tang cac khoan tién qui, tién vay cac t6 chuc tin dung khac

17. Tang tién gui c0a khach hang

18. Tang phat hanh gidy to c6 gid

19. Tang/(gidm) von tai trg, Uy thac dau tu, cho vay ma té
chuc tin dung chiu rti ro

20. Tang/(giam) khac vé cong ng hoat dong

21. Chi tu cac quy

LUU CHUYEN TIEN TU HOAT DONG DAU TU

01 Mua sdm tai san ¢6 dinh
02 Tién thu tu thanh Iy, nhugng ban tai san cd dinh

07 Tién chi dau tu, gép von vao cac don vj khac

08 Tién thu dau tu, gép von vao cdc don vi khac

09 Tién thu cd tic va lgi nhuan dugc chia tu cdc khoan dau tu,
gop von dai han

Ngudi Idp

La Quang Trung
Ké todn trudng

(109.436.812.290)
1.228.859.545.798
4.660.053.546.798
8.477.026.500
13.703.250.000
4.066.544.648

(8.393.356.062)

109.436.812.290
7.355.850.666.457
957.671.833.979
(52.058.919.594)
(26.644.129)

(3.000.000)

1.688.260.887.500

1.004.504.774.154

2015 (VND)

(72.860.041.404)
133.518.761.201
(55.275.000.000)
81.089.183.138
4.598.055.219

2014 (VND)

(25.969.405.469)
232.583.637
95.502.343.000
8.834.213.675

91.070.958.154

78.599.734.843

MANG LUOI
HOAT DONG

Tru s6 chinh

34A- 34B Han Thuyén, P. Pham Dinh HG,
Q. Hai Ba Trung, TP. Ha Noi.

Tel: 04 39 333 636 - Fax: 04 39 336 434

CN Ha Noi

34A- 34B Han Thuyén, P. Pham Dinh Hg,
Q. Hai Ba Trung, TP. Ha Noi.

Tel: 04 39 333 636 - Fax: 04 39 336 434

PGD Déng Do (Dong Da cd)

Tang 1 toa nha 18T1, KDT Trung Hoa -
Nhan Chinh, P. Nhan Chinh, Q. Thanh
Xuan, TP. Ha Noi.

Tel: 04 37 730 829 - Fax: 04 37 730 830

PGD Ba Dinh

42 Giang Van Minh, P. Doi Can, Q. Ba
Pinh, TP. Ha Noi.

Tel: 04 37 225 247 - Fax: 04 37 225 248

PGD Phan Dinh Phung

418 Phan Dinh Phung, P. Quan Thanh, Q.
Ba Dinh, TP. Ha Noi.

Tel: 04 37 343 018 - Fax: 04 37 343 020

PGD Kim Déng (Kim Nguu ci)

69 Kim bong, P. Gidp Bat, Q. Hoang Mai,
TP. Ha Noi.

Tel: 04 36 36 83 49 - Fax: 04 36 36 83 50

PGD Long Bién
199 Nguyén Van Cu, P. Ngoc Lam, Q. Long
Bién, TP. Ha Noi.
Tel: 04 39 696 696 - Fax: 04 38 73 69 18

PGD Ha bong

A16-TT9, Khu DT Van Quan Yén Phic, Q.
Ha bong, TP. Ha Noi.

Tel: 04 33 117 676 - Fax: 04. 33 117 677

MANG LUGI HIEN HUU

PGD Tay Ho

208 Lac Long Quan, P. Budi, Q. Tay HG,
TP. H3 Noi.

Tel: 04 22 159 888

PGD Tay Ha Noi

Téng 1 Toa nha (T2 (Chung cu HP Land-
mark Tower), KBT mai An Hung, P. La Khe,
Q. Ha bong, Ha Noi.

Tel: 04 22 401 777

PGD Trung Tam

137 Nguyén Ngoc Vi, P. Trung Hoa, Q.
Cau Gidy, TP. H3 Noi.

Tel: 04 62 814 015

PGD (3u Giay

155 Dudng Trung Kinh Doi, P. Yén Hoa, Q.
Cau Gidy, TP. Ha Noi.

Tel: 04 62 814 015

CN Thanh phé Hd Chi Minh

119 - 121 Nguyén Cong Trd, P. Nguyén
Thai Binh, TP. HCM.

Tel: 38 292 497 126 - Fax: 08 39 143 359

PGD Nam Sai Gon

379 Nguyén Thi Thap, KP 2, P. Tan Phong,
Q. 7, TP. HCM.

Tel: 08 37 754 436 - 08 37 754 437

Fax: 08 37 750 178

PGD Tha Thiém

164 Trén Nao, KP 2, P. Binh An, Q. 2, TP.
HCM.

Tel: 08 37 402 774 - Fax: 08 37 402 773

PGD Khanh Hoi (Au (o)

143 Khanh Hoi, P. 3, Q. 4, TP. HCM.
Tel: 08 39 450 376 - Fax: 08 39 450 342
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PGD Quan 7

965B Huynh Tdn Phat, P. Phu Thuan, Q.
7, TP. HCM.

Tel: 08 38 730 650 - Fax: 08. 38 730 651

PGD Quan 9

511 D6 Xuan Hop, P. Phudc Long B, Q. 9,
TP. HCM.

Tel: 08 37 281 294 - Fax: 08 37 281 292

CN Chg L6n
305A - 307 Hong Bang, P. 11, Q. 5, TP HCM.
Tel: 08 38 555 735 - Fax: 08 38 555 732

PGD Phd Lam
127 Kinh Duong Vuong, P. 12, Q.6, TP HCM.
Tel: 08 38 779 015 - Fax: 08 38 779 014

PGD Hoa Binh
331 Trdn Pha, P8, Q5, TP. HCM.
Tel: 08 39 231 290 - Fax: 08 39 231 300

PGD Phung Hung
207 Hai Thugng Lan Ong, P. 13, Q. 5, TR HCM.
Tel: 08 38 555 571 - Fax: 08 38 552 064

PGD Hong Bang
151 Hau Giang, P. 5, Q. 6, TP. HCM.
Tel: 08 39 693 548 - Fax: 08 39 609 394

PGD Ly Chiéu Hoang

Tang trét 16 B, C/c Ly Chiéu Hoang, C/c Ly
Chiéu Hoang, P. An Lac, Q. Binh Tan, TP HCM.
Tel: 08. 37 558 248 - Fax: 08 37 527 191

CN Tan Binh

31 (s6 mdi 496) Ly Thuong Kiet, P. 7, Q.
Tan Binh, TP. HCM.

Tel: 08 39 712 312 - Fax: 08 39 712 313

PGD Tan Phu
841 LUy Ban Bich, P. Tan Thanh, Q. Tan
Pha, TP. HCM.
Tel: 08 22 400 908 - Fax: 08 38 425 847

PGD Truong Chinh
493B Truong Chinh, P. 14, Q. Tan Binh, TPHCM
Tel: 08 62 963 483 - Fax: 08 62 963 481

PGD Cdng Hoa
357 Cong Hoa, P.13, Q. Tan Binh, TP. HCM
Tel: 08 39 481 591 - Fax: 08 39 481 590

PGD G Vap (Quang Trung ca)
25 Nguyén Théi Son, P. 03, Q. Go Vap, TP. HCM.
Tel: 08 39 897 617 - Fax: 08 39 897 622

CN Lac Long Quan
343K Lac Long Quan, P. 5, Q. 11, TP. HCM.
Tel: 08 38 601 993 - Fax: 08 39 753 703

PGD Cho Thiéc
102 Phé Co Diéu, P. 4, Q11, TP. HCM.
Tel: 08 62 891 541 - Fax: 08 62 891 544

PGD Binh Tan

321 dudng Vanh bai Trong, P. Binh Trj
bong B, Q. Binh Tan, TP. HCM.

Tel: 08 37 620 095 - Fax: 08 37 620 093

PGD 3 Thang 2
476 dutng 3 Thang 2, P. 14, Q. 10, TP. HCM
Tel: 08 38 685 456 - Fax: 08 38 685 457

PGD Quén 10
302 Ngo Gia Ty, P. 4, quan 10, TP. HCM.
Tel: 08 38 345 615 - Fax: 08 38 345 618

CN Sai Gon
229 Nguyén Dinh Chiéu, P 5, Q. 3, TP HCM.
Tel: 08 39 291 063 - 08 39 293 325
Fax: 08 39293 321

PGD Binh Thanh

196 X0 Viét Nghé Tinh, P. 21, Q. Binh
Thanh, TP. HCM.

Tel: 08 35 214 990 - Fax: 08 35 124 987

PGD Ba Chiéu

127K Dinh Tién Hoang, P. 3, Q. Binh
Thanh, TP. HCM.

Tel: 08 62 588 594 - Fax: 08 62 588 603

PGD Lé Van Sy

52 Lé van Sy, Phudng 11, Quan Phu
Nhuan, TP. HCM.

Tel: 08 62 928 695 - Fax: 08 39 912 643

PGD Lé Thi Riéng (Qudn 3)
699 CMT8, phudng 6, Q. Tan Binh, TP. HCM.
Tel: 039 778 076 - Fax: 08 39 778 069

CN €t Chi

Mot phan Tang trét toa nha budng D3
KCN Tay Béc Cu Chi, Kp Bau Tre 2, Xa Tan
An Hoi, H. Cu Chi, TP. HCM.

Tel: 08 37 925 162 - Fax: 08 37 925 163

PGD H6c¢ Mén (Trung Chdnh ca)

84 Ly thuong Kiet, thi trdn Hoc Mon, H.
Hoc Mon, TP. HCM.

Tel: 08 37 107 690 - Fax: 08 37 107 691

PGD Tan Quy

19 Tinh 16 8, dp 1A, Xa Tan Thanh Tay,
Huyén Cu Chi, TP. HCM.

Tel: 08 37 355 789 - Fax: 08 37 355 788

PGD Tay Béc Ca Chi

170 Tinh 10 8, KP 2, Thi trdn Cu Chi, huyén
Cl Chi, TPHCM

Tel: 08 37 928 767 - Fax: 08 37 928 768

CN Can Tho

04 Phan Van Tri, P. An Phi, Q. Ninh Kiéu,
TP. Can Tho.

Tel: 07103 811 196

Fax: 07103 734 108/07103 815 488

PGD An Nghiép

141A Tran Hung Dao, P. An Phu, Q. Ninh
Kiéu, TP. Can Tho.

Tel: 0710 371 940 - Fax: 07103 731 942

PGD Binh Thay

95/1 Cach Mang Thang 8, P. An Théi, Q.
Binh Thay, TP. Can Tho.

Tel: 07103 889 156 - Fax: 07103 881 225

PGD Ninh Kiéu

95 X0 Viét Nghe Tinh, P. An Cu, Q. Ninh
Kiéu, TP Can Tha.

Tel: 07103 817 761 - Fax: 07103 817 764

PGD Thot N6t

568 Qudc Lo 91, khu vyc Long Thanh A,
P. Th6t NGt, Q. Tht NGt, TP. Can Tho.
Tel: 07103 611 661 - Fax: 07103 611 662

PGD Cdi Rang

440 Khu vyc Yén Ha, P. Lé Binh, Q. C&i
Rang, TP Can Tho.

Tel: 07103 527 299 - Fax: 07103 527 199

PGD Phid An

S0 21 (G2-3, KDC Phi An - Lo s6 20) KDT
mdi Nam Song Can Tho, P. Pha Thy, Q.
Cdi Rang, TP. Can tho.

Tel: 07103 917 976 - Fax: 07103 917 975

PGD Théi Long

91E khu vyc Théi My, P. Théi Long, Q. 0
Mon, TP. Can Tho.

Tel: 07103 687 467 - Fax: 07103 687 466

(N An Giang

31/1 Trdn Hung Dao, P. My Xuyén, TP.
Long Xuyén, T. An Giang.

Tel: 0763 940 345 - Fax: 0763 841 544

PGD Chau Phu

16 Qudc Lo 91, TT. Cai Dau, H. Chau Phy,
T. An Giang

Tel: 0763 684 567 - Fax: 0763 684 686

PGD Chau Pdc

202 Trung NT Vuang, P. Chau Phu B, TP.
Chau bdc, T. An Giang.

Tel: 0763 566 588 - Fax: 0763 566 589

PGD Tan Chau

33 Nguyén Van (U, khom Long Thanh A,
P. Long Thanh, TX. Tan Chau, T. An Giang.
Tel: 0763 596 066 - Fax: 0763 596 035

PGD Long Xuyén

1-3 Trdn Qudc Toan, P. My Binh, TP. Long
Xuyén, T. An Giang.

Tel: 0763 911 123 - Fax: 0763 911 234

CN Bac Liéu

134F/4 duong 23/8, phudng 7, thanh
phd Bac Liéu, tinh Bac Liéu

Tel: 0781 3 959 171 - Fax: 0781 3 957 907

PGD Hoang Van Thu

99 Hoang Van Thy, phudng 3, TP. Bac
Lieu, T. Bac Liéu.

Tel: 07813 969 669 - Fax: 07813 969 779
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PGD Gia Rai

415 Qudc 16 1A, dp 2, TT. Gid Rai, H. Gid
Rai, T. Bac Liéu.

Tel: 07813 847 779 - Fax: 07813 847 889

PGD Hoa Binh Bac Liéu
51 dp Thi trdn A, thj trdn Hoa Binh, huyén
Hoa Binh, tinh Bac Liéu
Tel: 07813 883 363 - Fax: 07813 883 373

CN Pong Nai

3-5 bong Khai, P. Tam Hoa, TP. Bién Hoa,
T. bong Nai.

Tel: 0613 857 513 - Fax: 0613 857 518

PGD HG Nai

11/5 Khu phd 1, P. Tan Bién, TP. Bién
Hoa, T. BOng Nai.

Tel: 0613 880 506 - Fax: 0613 880 509

PGD Bién Hoa

62/7 Pham Van Thuan, khu phd 2, phudng
Tam Hiép, TP. Bién Hoa, T. Dong Nai.

Tel: 06138 822 722 - Fax: 0618 822 721

CN Binh Duong

Tang trét Toa nha TTTM Becamex Binh
Duong - 230 Dai o Binh Duong, P. Phu
Hoa, TP. Thu D&u Mot, T. Binh Duong.

Tel: 065 03 872 830 - Fax: 065 03 872 831

PGD Lai Thiéu

103 Bis Nguyén Van Tiét, P. Lai Thiéu, TX.
Thuan An, T. Binh Duong.

Tel: 065 03 636 807 - Fax: 065 03 636 808

CN Pa Nang

33 Hung Vuong, P. Hai Chau I, Q. Hai
Chau, TP. D3 Nang.

Tel: 05113 849 393 - Fax: (0511) 3823 369

PGD TT T.Nghiép Da N3ng

284 0ng ich Khiém, P. Tan Chinh, Q. Thanh
Khe, TP. Da Néng.

Tel: 05113 818 789 - Fax: 05113 823 685

PGD Son Tra
307 Ngo Quyén, P. An Hai Bdc, Q. Son Tra,
TP Da Nang.
Tel: 05113 913 077 - Fax: 0511 3 913 055

PGD An Hai

132 bién Bién Phu, P. Chinh Gidn , Quan.
Thanh Khé , TP. Da Nang.

Tel: 0511 3 640 190 - Fax: 0511 3 640 202

PGD Trung Ni Vuong
580 Trung NT Vuong, P. Hoa Thudn Tay, Q.
Hai Chau, TP Da Nang.
Tel: 0511 3 633 624 - Fax: 0511 3 633 625

PGD Tran Cao Van

878 Tran Cao Van, P. Thanh Khé bong, Q.
Thanh Khe, TP. Da Nang.

Tel: 05113 661922 - Fax: 0511 3 661 924

PGD Thanh Khé (Cdm Lé ca)

64 Ham Nghi, P. Thac Gidn, Q. Thanh Khe,
TP. D3 Nang.

Tel: 05113 664 222 - Fax: 05113 561 456

PGD Hai Chau (Hoa Vang ci)

Tang trét s6 05 ong Da, P. Thach Thang,
Q. Hai Chau, TP. D3 Nang.

Tel: 0511 3 898 033 - Fax: 0511 3 898 034

CN Héi An

567A Hai Ba Trung, P. C3m Pho, TP. HOi
An, T. Quang Nam.

Tel: 05103 910 800 - Fax: 05103 910 801

PGD s6 2 Phan Chu Trinh

02 Phan Chu Trinh, P. Minh An, TP. Hoi An,
T. Quang Nam.

Tel: 0510 3 917555 - Fax: 05103 917 918

PGD Dién Ban
69 Quoc 19 1A, TT. Vinh Dién, H. bién Ban,
T. Quang Nam.
Tel: 0510 3767 222 - Fax: 0510 3767 224

PGD Thang Binh

T6 4, khu phd 2, TT. H3 Lam, H. Thang
Binh, T. Quang Nam.

Tel: 05103 675 875 - Fax: 05103 675 876

PGD Tam Ky

116 Phan Chu Trinh, P. An My, TP. Tam Ky,
T. Quang Nam.

Tel: 05103 814 888 - Fax: 05103 814 418

PGD Duy Xuyén

16 doan két 3, khdi phd Long Xuyén 2,
TT Nam Phuéc, H. Duy Xuyén, T. Quang
Nam

Tel: 05103 777 010 - Fax: 05103 777 050

CN Quang Ngai

27 Phan Dinh Phung, P. Trdn Hung Dao, TP.
Quang Ngai, T. Quang Ngai.

Tel: 0553 712 544 - Fax: 0553 712 546

PGD Binh Son

359 duong Pham Van béng, t6 dan phd
3, TT. Chau 6, H. Binh Son, T. Quang Ngai.
Tel: 0553 512 501 - Fax: 0553 512 500

PGD Dlc Phé

618 Nguyén Nghiém, TT Ddc Phg, H. Duc
Phg, T. Quang Ngai.

Tel: 0553 976 868 - 3 607 078

Fax: 0553 976 768

PGD Thach Try

Khu Dan cu 15, Qudc 1o 1A, Thon Thach Try
Tay, xa buc Lan, H. Mo Duc, T. Quang Ngai.
Tel: 0553 761 555 - 3 761 777

Fax: 0553 761 333

PGD Lé Trung Dinh

191 Lé Trung Dinh, P. Nghia Chanh, TP.
Quang Ngai, T. Quang Ngai.

Tel: 0553 715125-3 715123

Fax: 0553 718 989

PGD Son Tinh (tir QTK)

Xém 7, Thon Trusng Tho Dong, TT. San
Tinh, H. Son Tinh, T. Quang Ngai.

Tel: 0553 841 777 - Fax: 0553 841 111

CN Quy Nhan

268 Lé Hong Phong, P. Tran Hung Dao, TP,
Quy nhon, T. Binh Dinh.

Tel: 0563 815 858 - Fax: 0563 815 959

CN Budn Ma Thuot

35 Quang Trung, P. ThGng Nhat, TP. BMT,
T. bak Lak.

Tel: 05003 999 399 - Fax: 05003 999 299

MANG LUGI SAP MG MO

CAC DON VI DA PUOC NGAN HANG

NHA NUGC CHAP THUAN

CN Quang Ninh
pudng 25/4, t6 41 khu 3, P. Bach Dang,
TP. Ha Long, T. Quang Ninh

CN Bac Ninh
L6 €C03, Khu nha ¢ va DVCC Cat Truong
New, . Ly Thai T6. TP B3c Ninh, T. B4c Ninh

CN Hai Phong
22-24-26 dudng Hoang Van Thy,
P. Minh Khai, Q. Hong Bang, TP. Hai Phong.

CN Phan Thiét
S6 13 Phan Chu Trinh, P. Duc Thang,
TP. Phan Thiét, T. Binh Thuan.

CAC DON VI DANG LAP DE AN THEO

NGHI QUYET CUA HDQT
CN Nghé An
CN Cau Gidy

CN Hoan Kiém
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